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Note :  Answer any five questions.

1. Elucidating upon the very “Concept of human 20
resource planning”, discuss the importance of
manpower planning and forecasting exercise in
tourism.

2. What are the various emerging trends of HRD 1 29
tourism and hospitality industry ?

3.  Define “Human Resource Information System 20
(HRIS)” and throw some light on the key points
that are vital for usefulness and effectivity of the
information.

4. How would you, as a HR Manager, effectively  2¢
design the job description ? Also mention the uscs
of job description in tourism and hospitality sector.
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Write an elaborate note on the different methods
used te recruit empioyees {or an organisation.

Which method would you consider appropriate

for your wravel agency/hotel ?

8.

10.

TS-7

Discuss the relationship between motivation and

productivity.

What do you understand by Counselling ?

Discuss some of the characteristics of counselling.

What do you understand by benefits and welfare
schemes introduced as a part of HR policy ? Give
answer with examples from Indian tourism and
Hospitality Industry.
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Write notes on the following : 10+10=20

(a)  Vehicles for rewards
(b) Need for continued re-training of transfer

and promotions.

Briefly describe the following : 10+10=20

(a) Competency Analysis
(b)  Discrepancy Analysis
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