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CERTIFICATE PROGRAMME IN 
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CPI (Revised) : CONSUMER PROTECTION - 
ISSUES AND ACTS 

Time : 3 hours 	 Maximum Marks : 100 

(Weigh tage: 70%) 

Note : CPI (Revised) should be attempted by only those 
candidates who have taken admission from July, 
2009 session. 

Note : Attempt any two questions from Section-I. Each 

question carries 20 marks. Attempt any four questions 

from Section-II. Each question carries 10 marks. 

Attempt any four questions from Section-III. Each 

question carries 5 marks. 

Cr) 
CT) 	 SECTION - I 
v—I 	Answer any two of the following questions in about 
CD 

600 words. Each question carries 20 marks : 	2x20=40 

1. Discuss with the help of Case Laws the extent 

and coverage of various kinds of medical services 

covered under consumer protection Act, 1986. 

2. Name any five legislations protecting the interest 

of consumers in India. Discuss any two in brief. 
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3. Discuss the rights of consumer provided under 
consumer protection Act, 1986. 

4. What is "Banking ombudsman Scheme" ? 
Explain in brief its objects/ application and 
procedure for settlement of disputes. 
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SECTION - II 
Answer any four of the following questions in about 
300 words : 	 4x10=40 

5. Describe the essential requirements of 'labelling' 
for food products. 

6. 'X' was a registered Homeopath with Delhi 
Homeopathic Medical council. He treated 'A' for 
viral fever and prescribed Allopathic drugs. The 
condition of 'A' did not improve and as a 
consequence he died. Explain whether 'X' is guilty 
of negligence perse ? 

7. Discuss the benefits of HACCP (Food 
Hygienic - Hazard Analysis Critical Control Point) 
system. 

8. Discuss the functions and importance of Bureau 
of Indian Standards (BIS). 

9. Whether the rights provided under consumer 
protection Act 1986 violate the Fundamental 
Right to trade ? Explain with the help of Case 
Laws. 

10. Explain when a drug will be deemed (a) 
misbranded and (b) adulterated under the 
provisions of the drugs cosmetics Act, 1940. 

11. Explain the consumer grievance redressal 
machinery provided under the consumer 
protection Act 1986. 

12. Discuss the limitations of the CPA 1986. 

CPI (Revised) 	 3 	 P.T.O. 



SECTION - III 
Write short notes on any four of the following in about 
150 words : 	 4x5=20 

13. Consumer Education 

14. International Organisation of Consumers Unions 
(IOCU) 

15. Evolution of consumer rights. 

16. The Essential Commodities Act, 1955 in brief 

17. United Nations guidelines for consumer 
protection. 

18. Codex Alimentarius. 
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CPI (Pre-Revised) 

CERTIFICATE PROGRAMME IN 
CONSUMER PROTECTION 

Term-End Examination 

June, 2011 

CPI (Pre-Revised) : CONSUMER PROTECTION - 
ISSUES AND ACTS 

Time : 3 hours 	 Maximum Marks : 100 

(Weigh tage: 70%) 

Note : CPI (Pre-Revised) should be attempted by only 
those candidates who have taken admission 
upto January 2009. 

Note : Attempt any two questions from Section-I. Attempt 

any four questions from Section-II. Attempt any four 

questions from Section-III. 

SECTION - I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks : 2x20=40 

1. What do you mean by Economy ? Discuss the 

nature of Indian Economy. 

2. What do you mean by consumer's right to be 

informed ? Explain how this has evolved in USA, 

Canada, UK and India ? 
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3. 	Explain the following. 
(a) Difference between Indemnity and 

Guarantee 
(b) Bailmant 
(c) Agency 
(d) Implied Contract 

4. How does advertisement is used to the consumers 
into over consumption ? 
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SECTION - II 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks :4x10=40 

5. Discuss the three tier redressel mechanism under 

the consumer protection Act,1986 

6. Who is unpaid seller ? What are the rights of 

unpaid seller ? 

7. Discuss in brief any two Acts relating to Banking 

services. 

8. Write a note on Ecological issues 

9. Discuss the role of women as consumers and 

conservers. 

10. Discuss the role of foreign private capital and 

foreign trade in an economy. 

11. Discuss the law relating to safety of Drugs and 

cosmetics as provided in constitution of India and 

as under the Indian penal Code, 1860. 

12. What do you mean by the term 'negligence ? 

Whether medical negligence is covered under 

consumer protection Act. 1986 ? 
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SECTION - III 
Write notes on any four of the following in about 

150 words : 	 4x5=20 

13. Doctrine of "Caveat emptor" 

14. Distinction between void and voidable contracts. 

15. Product liability 

16. National Income 

17. Bio-diversity and Biotechnology 

18. Consumer Coordination Council (CCC) 

CPI (Pre-Revised) 
	

12 



Tktkatrt. ( t44 	TO )1 

WITIWIT *FIT TITITTIT-111' chltigh1-1 

t-1711 liftka 

, 2011 

( tik,i1ER 	: zErvlaRTT #1-arrr - 
aft afar-itm 

37-A7 W777 31 : 100 

(T-@' 70%) 

TIT TiFq.  riv d, 	art 37 €1 .*"7"g", 	*-/ *.rfrant. 
(ivachfuf 74-4# 2009 RW Ashen t I 

*e' : 	 ikT7 	 drH Or.7/k// 

47777-71 4 	WIT so-ir * dtH Of-C7/q / 
III 	*T7 wr4- 	 dTv Orvq/ 

F-14--IrciRgo 	fa, 	17 Mk-11. 	art 771 7T 600 7T." 

(TA'W) 	(3kw 379-  20 31* t I) 	2x20=40 

1. 3T2faraTeir 3Trzr wrvugi-g“? 	3TOT-4T-q-r .  

=411 

2. z-cptrwir v-irErr4 afkr*-1-t14 airtr qzrr 	? 

314FTWT, ch1151, 0.5 ath ium .Frwr f-4-*-71 z1,* 

.gaTr? 

CPI (Pre-Revised) 	13 	 P.T.O. 



	

3. 	Pi4-i 	Rifigo .T1.  oqi(9441 W--4 I 

(a) ,m1.-1r 3317 ,110 -4 3 —d7 I 

(b) 331797 toll I 

(c) "cr*11-  I 

(d) 3-terf0 31- 149.  1 

	

4. 	z-cri4wr3.4 . 7cr94-17T t m 	f ci 3-TTTfEiu crAt-  f 	c-if..47TriaI 

icmi NchR 7?)1:1TF robql Alai t? 

CPI (Pre-Revised) 	14 



s1171- II 

Pv-ircifigo TT 4 fob -67* wn- 	3-qT mrsiv 

300 w-- Y (s/-&: -  c.7r,N / 	377710 31 g 

4x10=40 
5. 7criN?rt TfrvErr 31-fifffzm, 1986 	atdriff 

Ichitict frdRuf 	i TafVi771 

6. apiwr fatal ci 	k t? apiwr fatur ITT aft.TwR t ? 

7. 4%-rr 4-4r 14-4ftrff 	3TRTrizrg1 	144cr 4 

Vf-4R 

8. TriftiT2TWEr -11-0 	f-T4.4 WzgfR 

9. z-cr TT3 t1:17km Trftffrall iirwr 

.qqf Tr-A•R I 

10. 3T 	4T 4 fate f1g,1 ill AT Mt 041141( V.  

if-grwr V-  791 

11. jc141ff*ITrtalzr iii, 1860 4 3m4igi 

*ft alIT -5R7t7 law kicifiTu 	 

V-f-A7 

12. 'or-R14' qicc 14 377 ITT 141:101? :EfT Fiircbctif -4 
0114toll 

	

	31:114-4?fT -ttMuT ZifitizTri, 1986* 31.-difff 

t? 

CPI (Pre-Revised) 	15 	 P.T.O. 



1.1PT - m 

14-1 (-1 gc-1 4 *1 ""q7 wit 4R7TTITTI 150 "qT (TAW) 

4 rduif6144* rir 	I 4x5=20 

13. 'WET - c-ilci-i1' W #1-4t1 I 

14. 3-7474 AT 3-1141-4 1-171 3T-144 4 afff{ I 

15. "70;7 dTitclreircI I 

16. 7ittzT 33711 

17. la 	-fqfqq-d-r AT , a--m1silfilet1 1 

18. 31:11.1)-WT w-i-ciqtrftil 

CPI (Pre-Revised) 	16 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16

