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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination
June, 2011

CPI (Revised) : CONSUMER PROTECTION -
ISSUES AND ACTS

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from July,

2009 session.

Note : Attempt any two questions from Section-1. Each
question carries 20 marks. Attempt any four questions
from Section-II. Each question carries 10 marks.
Attempt any four questions from Section-IIl. Each
question carries 5 marks.

SECTION -1 _
Answer any two of the following questions in about
600 words. Each question carries 20 marks : ~ 2x20=40

1.  Discuss with the help of Case Laws the extent
and coverage of various kinds of medical services
covered under consumer protection Act, 1986.

2.  Name any five legislations protecting the interest
of consumers in India. Discuss any two in brief.
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3.  Discuss the rights of consumer provided under
consumer protection Act, 1986.

4. What is “Banking ombudsman Scheme” ?

Explain in brief its objects/ application and
procedure for settlement of disputes.
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. SECTION - II
Answer any four of the following questions in about
300 words : 4x10=40
5.  Describe the essential requirements of ‘labelling’
for food products.

6. ‘X was a registered Homeopath with Delhi
Homeopathic Medical council. He treated ‘A’ for
viral fever and prescribed Allopathic drugs. The
condition of ‘A’ did not improve and as a
consequence he died. Explain whether ‘X’ is guilty
of negligence perse ?

7. Discuss the benefits of HACCP (Food
Hygienic - Hazard Analysis Critical Control Point)
system.

8.  Discuss the functions and importance of Bureau
of Indian Standards (BIS).

9.  Whether the rights provided under consumer
protection Act 1986 violate the Fundamental
Right to trade ? Explain with the help of Case
Laws.

10. Explain when a drug will be deemed (a)
misbranded and (b) adulterated under the
provisions of the drugs cosmetics Act, 1940.

11. Explain the consumer grievance redressal
machinery provided under the consumer

protection Act 1986.

12. Discuss the limitations of the CPA 1986.
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SECTION - III ‘
Write short notes on any four of the following in about
150 words : 4x5=20
13. Consumer Education

14. International Organisation of Consumers Unions
(IOCU)

15. Evolution of consumer rights.
16. The Essential Commodities Act, 1955 in brief

17. United Nations guidelines for consumer
protection.

18. Codex Alimentarius.
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‘ Hry.ems. (donfia)
IqHTFT TWIUT § WHTOT-UT HTHhT
gATa ure
I, 2011
Wodt.emg, (Tyifa ) : SudieaT WIeT - qg i
AAfufem
gHT ;3 g2 SIfgFHTT FF ¢ 100
(FeT & 70%)
AT : 9% WY U hdel 3 S o G0 ¥, i Wt es.
T dsteRtur SIS 2009 ¥ foRan ¥
FIT: -1 7 @ fEet g g & I I I 99T
20 F FTE I YTT-11 § TG fergt =% 991 & S qifsT/

JF F9710 3F FT &1 HFT-111 7 T fehgl SR 754 &
I STTI F9F J97 5 e #T &1

W - 1
frefofaa & @ féat gt 3951 & I 197 600 FI5)
(99%) 4 T F8F 9720 HF w1 &1 2x20=40

1. Susiea S ifafaam, 1986 & ofia et fafim
YR Ft Tafema et &t fofas fafea =t germar
F 9 Hifw |

2. Ra o Susieed & fedl 1 S i ot foeedl uie
faumi(FrED) % A fafan) @ @ = @ 5t
HA9 H ==t Hifwy
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3. SUMiE 90T Irfufaam, 1986 & oidiid SUTeY
ITUHT o ATYFHR I == HITFTUI

4. ‘ST AU (MSFEAT) ARET M T? TR

SR/ s SR ool w1 e @ Brafafy w5t
a9 H =are wifsu |
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W - 11
frefafaa 3 @ fE=l a1 399 & ST aTYT
300 Vi) (v@%) & ferg 4x10=40
5. @ vErel W deel oA ) HaT savaehdrel
U HIfST |

6. ‘= fecch St fafren uftug & Sty & w9 §
YSiieha o7 | I 9IRS FE@R Hifsd ‘ 31’ 1 3o
3R 39wl g ot ‘o' feufa # gum =&
7o 3R ufomTEey 98 W T ARen Sty fa
F %’ @I H AREE w AW 2

7. TACHLH. W (FS RS- ews Tfated Bhfesa
Fe @ige) Jomeht & el ) == Hifw)

8. VR WM& U F FAl IR Hoed H =9 Hife |
9. I ST Ay ifufram, 1986 A ScifEa Afir

SR % o AR F: sAfrsam w2 Fofas
fafy =t Tem@a 9 =aEn S|

10. 3fufy 3R wamem stfufd, 1940 % TayHi & STER
3y = 4
(@) Td & | FiE HA, AR
(b)  STafafsa |1 ST ? SATE Hif |

11.  Soieam Giamo Ifufagm, 1986 & Aaiia Iuetey
- Iuiter e e 9+ saren wifa

12. SR SeU ffufigw, 1986 +t wiwRdl wt ==t
HIfST |
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W - I
frerfefaa 9 @ (a2t e W T 150 I=s) (99%)
¥ whire fraforat fafag ) 4x5=20

13. 39irer e

14. 3TWETAA AMARATE 1w HIgAd gfaa)
(3TE.SNH.T)

15. U sifuerl o faem |
16. 3TEvaH I% fufd, 1955 (Hew # fafaw 1)
17.  Susiier w@erwn % fog sy e feam-faden

18. HIIHW TEHEH |

CPI (Revised) 8



| CPI (Pre-Revised) |

CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

June, 2011

CPI (Pre-Revised) : CONSUMER PROTECTION -
ISSUES AND ACTS

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)

Note : CPI (Pre-Revised) should be attempted by only
those candidates who have taken admission
upto January 2009.

Note : Attempt any two questions from Section-1. Attempt
any four questions from Section-I1. Attempt any four
questions from Section-111.

SECTION -1

Answer any two of the following questions in about
600 words each. Each question carries 20 marks : 2x20=40

1. What do you mean by Economy ? Discuss the
nature of Indian Economy.

2. What do you mean by consumer’s right to be
informed ? Explain how this has evolved in USA,
Canada, UK and India ?
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3.
()
(b)
(©)
- (d)
4.

Explain the following.

Difference between Indemnity and
Guarantee

Bailmant

Agency

Implied Contract

How does advertisement is used to the consumers

into over consumption ?
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SECTION - 11
Answer any four of the following questions in about
300 words each. Each question carries 10 marks : 4x10=40
5.  Discuss the three tier redressel mechanism under
the consumer protection Act,1986

6. Who is unpaid seller ? What are the rights of
unpaid seller ?

7.  Discuss in brief any two Acts relating to Banking

services.

8.  Write a note on Ecological issues

9. Discuss the role of women as consumers and
conservers.

10. Discuss the role of foreign private capital and
foreign trade in an economy.

11. Discuss the law relating to safety of Drugs and
cosmetics as provided in constitution of India and
as under the Indian penal Code, 1860.

12. What do you mean by the term ‘negligence ?
Whether medical negligence is covered under
consumer protection Act. 1986 ?
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SECTION - III
Write notes on any four of the following in about
150 words : 4x5=20
13. Doctrine of “Caveat emptor”
14. Distinction between void and voidable contracts.
15. Product liability
16. National Income

17. Bio-diversity and Biotechnology

18. Consumer Coordination Council (CCC)
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e, (Hted gd )
IAHTFAT WIATT o UATUT-UT hTHhA
AT T
I, 2011
Hruy.emg. (Hyiem g ) ¢ Susiar I - HE
THY : 3 FqUS S7féaT 3 100
(FeT &1 70%)

e : qE YT UF FaeT I o1 & fog & i dhdtang
# gianuT STHaRT 2009 7o fRar

FiT:  YrI-1 7 3 fREt et gy ¥ 3 §IT
YTT-11 § @ o2l 9 9941 & 3 g/
YRT-111 7 @ et 5 75 & 30 §q

T -1

Frafafaa & 9 fa=T e 9= & ST T 600 Y=
(v H AT (FF T 20 FFF 1) 2x20=40

1. STeiouaRe § 1Y 91 §HE § 7 WRAT srefeaen Y
i it == wiT |

2. 9NN % YA UM F AUER § A9 71 99 § 2
sl Frel, e &R 9Ra § s faem 9
ger?
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3. fr=afafas =« =amemn s
(a) mm;ﬁwn’zﬁﬁaimn
(b) HFT WA
(c) TSI
(d) ofafifed efrEy|

4. IS B S99 F wia snenfia e & fe fammeet
=1 fha YR s%TTe fvan S @ 2
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T - 11
frefafad 7 @ feagl e 9991 & 3o YT

300 vrs5) (99 H T FAF YT 10 HF FT &1)
4x10=40

5. 39viFn Gieyu Afufam, 1986 % Ifatta -l
forerraa fawrer 33 w5t ==t Hifsw)

6. S1a fashan P ¥ 2 31w feban o o iR ¥ 2

7. SfT 9 | Heftg fed @ sifufml « gdg o
=91 HifoT |

8. uRfeafowta g8 | & ey fafaw)

9. INET IR WeH F w9 F Afgensll wt yfirewr #Y
==t it |

10. Sefereeen | fadeh fasit Iot ofit el =amm =it
yftret &t ==t Fifew)

11. YR % wfaum iR yRda g gfed, 1860 ¥ Seaifaa
st iR T G | Hefyq wrA S ==

Edisg

12, ‘TTRETE’ WIS ® 39 I WHEd § 2 o fafee §
TS, ST Ter Afufiam, 1986 ¥ siaid
e &2
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W - 111
frefafaa § @ fFgF 9o o 150 Ts8) (9ed)
T feofimt fafaw) 4x5=20

13. ‘=Hg =dEA’ w1 fagial

14. 3T 3R STV 31ay o SR

15. 3AE SAENIA |
16. TLHE AA|
17. So-fafaum ok Sa-denfment |

18. UM WY 9REg
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