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Note : (i) Answer All four questions.
(ii) All the questions carry equal weight.

1. Answer the following question in about
600 words :

Explain the concept of ‘Knowledge Management'.
Describe the four pre - requisites for knowledge
management in an organization.

OR

Describe the role of process documentation in
adult learning set up.

2. Answer the following questions in about
600 words :

Describe the information search processes and its
stages for dissemination.

OR
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Information and Communication Technologies
(ICTs) can improve networking in adult
education. Discuss this statement in the light of
the problems of adult learners and the benefits of
ICT.

3.  Write short note on any four of the following in
about 150 words each :
(a) Databases in adult education
(b) Village Knowledge Centre (VKC)
(c) Farmer Information Network
'(d) Document Delivery Services in India.
(e)  Accession register
(f) Call number

4. Answer the following question in about
600 words :
Suppose you are asked to manage a library in an
adult learning set up. List and describe the
components of library management that you

would consider.
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