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CERTIFICATE/DIPLOMA PROGRAMME

IN YOUTH AND DEVELOPMENT
WORK
Term-End Examination
June, 2011
Module - 9 : Policy Planning and
CYP.V - Implementation

Module - 10 : Conflict Resolution

Strategies and Skills
Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry
equal marks. Choose at least two questions in each
section - A and B

SECTION - A
1.  Describe the term ‘Policy’. Discuss, giving suitable
examples, the essential elements of a successful
National Youth Policy. 4+16=20

2. What is the association between welfare policy
and social policy ? Discuss the political and

economic implications of social policy on Indian
Women. 5+15=20

3. Enlist salient indicators of the social and economic 20
development of a community.

4.  Evaluate the youth policy in your country specific 20
and discuss success and failure.
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SECTION - B

5.  What is Conflict and Conflict Paradox ? How is
conflict associated with human relationships ?

6+14=20

6. Integrative bargaining is more successful in
developing long-term relationships. Discuss in
comparison to distributive bargaining.

7.  What skills and conditions are required for
effective mediation ?

8.  Discuss the three main approaches to achieving
peace. How can youth help in ‘peace building’ ?
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