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MLIS-04 : INFORMATION INSTITUTIONS,
SERVICES AND PRODUCTS

Important Instruction :
This question paper should be attempted only by those
candidates who have registered for MLIS before July, 2005.

Time : 3 hours	 Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.

Illustrate your answers with suitable examples and

diagrams, wherever necessary. Write relevant Q. No.

before writing the answer.

Define 'information centres'. Describe their

services.

OR

Differentiate between libraries and referral

centres. Discuss the functions and activities of
referral centres.

Explain the importance of literature search in
research. Discuss the various stages of literature
searches with the help of a flow chart.

OR
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Define document delivery service and explain the
need for and characteristics of such a service.

Define the term 'database'. Describe its various

types and their uses.

OR

Discuss the scope, characteristics and functions
of trade and product bulletins. List some of the

important trade and product bulletins published
in India.

What do you understand by the term
'Information Network' ? Describe its different
types. Discuss the services of OCLC and WLN.

OR

Discuss the need for standardization in
information processing and exchange procedures.
Describe the international standards developed
for bibliographic records.

5.	 Write short notes on any three of the following
(in about 300 words each) :

Role of end users in information search

Exchange formats

BLDSC

Trend Reports

(e) Information Analysis Centres
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