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MPA-017

MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination

June, 2010

MPA-017 : E-GOVERNANCE

Time : 2 hours	 Maximum Marks : 50

Note : Answer all five questions in about 400 words each from

the following, selecting at least two questions from each

section. All questions carry equal marks.

SECTION - I

Computer hardware and software are among the 10
important and useful technologies for information
and communication processing ? Discuss.

'Geographical Information system (GIS) is 10
application for creating and managing spatial
data and associated attributes' Explain

Examine the role of Information and 10
communication technology applications in
promoting agricultural growth.

Highlight the application areas of Information and 10
Communication Technology in Panchayati Raj
Institutions.

5.	 Virtual Learning Environment (VLE) makes 10
learning possible through a single, consistent and
intuitive interface. Examine.
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SECTION - II

Highlight the benefits of e-commerce for 	 10

organisations, consumers, and society.

What are the major essentials for effective 	 10

Information and Communication Technology
based citizen services delivery ?

Bring out the critical gaps in the effective	 10

implementation of the Right to Information Act
2005 in the country.

Briefly examine the features of 'Project	 10

Sowkaryam' of the Vishakapatnam Municipal
Corporation.

10.	 Write short notes in about 200 words each on the
following issues in the effective implementation
of Information and Communication Technology

in governance.

Citizen centredness	 5
Resistance to change on the part of

	
5

employees.
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