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MPA-013 : PUBLIC SYSTEMS
MANAGEMENT

Time : 3 hours	 Maximum Marks : 100

Note : Answer five questions in about 500 words each out of

the following selecting at least two questions from each

section. All questions carry equal marks.

SECTION - I

Discuss the concept of Public Systems 20
Management and highlight its characteristics.

Examine the constitutional environment of Public 20
Systems Management in India.

Write a note on the changing nature of state and 20
economy.

Analyse the important dimensions of Inter- 20
Governmental Relations.

5.	 Write short notes of about 250 words on each of
the following :	 10x2=20

Citizens' Rights

Network Society
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SECTION - H

Explain the concept of Total Quality Management 20
and briefly discuss its principles and techniques.

Discuss the nature, significance and types of 20
accountability.

Examine the important techniques of work 20
measurement.

Highlight the main features of Right 	 to 20
Information Act 2005 and the tasks ahead in its
operationalisation.

10.	 Write short notes in about 250 words on each of
the following :	 10x2=20

Organisation Development

Marginalised Groups in India.
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