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Note : Attempt any two questions from Section-1. Each
question carries 20 marks. Attempt any four questions
from Section-I1. Each question carries 10 marks.
Attempt any four questions from Section-IIl. Each
question carries 5 marks.

SECTION - 1

Answer any two of the following questions in about . _
600 words. 2x20=40"

1.  Describe salient features of the Indian Contract
Act, 1872 and Sales of Goods Act, 1930.

2.  Explain in detail the procedure and guidelines to
be followed for filing a complaint under
Consumer Protection Act, 1986.
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3. Discuss the important features of prevention of
Food Adulteration Act, 1954.

4.  Discuss with the help of case laws, the extent and
coverage of various kinds of Transport services
and Courier services covered under the Consumer
Protection Act, 1986.
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SECTION - II

Answer any four of the following questions in about

300 words. 4x10=40
5.  Explainthe principles governing protection of the

Consumer Rights to ‘Satisfaction of Basic needs’

under the Constitution of India.

6. Highlight the salient features of the Competition
Act 2002.

7. Who is a Consumer ? Discuss with the help of
case laws the kinds of consumers not covered
under the Consumer Protection Act 1986.

8.  Discuss with the help of case laws what constitute
‘service’ under the Consumer Protection Act 1986.

9.  Explain the HACCP systems designed to identify
and prevent Microbiological and other hazards
in food protection.

10. Highlight the salient features of Indian Standards
Act 1986.

11. What remedies can be sought under Consumer
Protection Act 1986.

12. Explain the duties of consumer with illustrations.
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SECTION - III

Write short notes on any four of the following in
about 150 words. 4x5=20

13. ‘Unfair Trade Practice’.

14. “Drafting of Complaint.

15. District Forum.

16. Award By Banking Ombudsman.

17. Case law “Lucknow Development Authority V.
M.K. Gupta AIR 1994 SC 787”.

18. Case law “Harsolia Motors V. .National Insurance
Co. Ltd. 2005 (1) CPJ 27 (NC)”.
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A.Ot.enE, (Hyifa ) : STsiaaT HIuT-qg
AR arfufram

qag ;3 g2 3ferepas 37 ¢ 100
(FT &1 70%)

AT : AU UT Fae A SEl & forw & TR dedeng, @
GsfteRTur TS 2009 ¥ R ¥

Fz: o1 9 9 fFET gt 399 & S AT FIFE FI7 20
37 #T 81 NI 7 G & 9 99 ¥ I aq
% J9710 37F FT &1 YNT-111 9 T bl e 39 &
IR AT FEF F97 5 I BT &

" -1
frefeRad & @ fEaT @t 757 ¥ Sa¥ ST9T 600 Fea!
(v) F S o 2x20=40

1. ARdE SEY aafaﬁm 1872 3iR axg faswa arfufram,
1930 %} Y@ faRiwarsti %1 g wifau |

I9uRET Wyl rfufqam, 1986 & Aawfa fasmag <=
wﬁ%_ﬁqmﬁaﬁwmﬁuaﬁzﬁw—
Trdvil =Y foar @ =aven #ifsu)
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3. @@ yufhger Asam AYFRM, 1954 HI Tl
faerasti =t ==t Fifvw)

4. Iusrer dem st 1986 % Siarla fafist geR
=t wfaed deneil ok g Gael & fawr ik
=t &t frofas-fafy (case laws) #1 Terar &€ ==
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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

June, 2010

CPI (Pre-Revised) : CONSUMER PROTECTION-
ISSUES AND ACTS

Time : 3 hours Maximum Marks : 100
) ~ (Weightage: 70%)
Note : CPI (Pre-Revised) should be attempted by only

those candidates who have taken admission
upto January, 2009.

Note : Attempt any two questions from Section-1. Attempt
any four question from Section-II. Attempt any two
question from Section-III.

SECTION -1

Answer any two of the following questions in about
600 words each. Each question carries 20 marks.

1. Examine the reforms process undertaken in
Indian economy in recent years.

2.  Define Performance of Contract as per the Indian
Contract Act 1872. Discuss the various modes of
performance of a contract.
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3. What is meant by consumer empowerment ?
Describe the means available Yo achieve this.

4. What do you understand by Regulatory
‘Mechanisms ? Describe their uses and li'nitations
for Consumer Protection.

~

~

\
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SECTION - II

Answer any four of the following questions in about
300 words each. Each question carries 12 marks.

5. Describe the main characteristics of Quasi
Contract under Indian Contract Act.

6.  What are the different types of hazards that need
to be checked for maintaining safety standards ?

7. What is meant by counter advertisement ?
Describe its importance.

8. What do you understand by Trade Related
Intellectual Property Rights ?

9. How do traditional societies help in achieving a
sustainable lifestyle ?

10. What is the importance of Service of Notice in
cases before consumer forums ?

11. Write a note on the Banking Regulation Act 1949.

12. What is the importance of Right to Information
for consumer groups ?
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SECTION - III

Write short notes on any two of the following in about  +
100 words each. Each carries 6 marks. '

13. Consumption.
14. Reciprocal promises.
15. Doctrine of Caveat Emptor.

~

16. Right to Consumer Education.
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3. UM GEAIHT T 3T T IHAA S 2 39 I FH
% fafim w@i &1 9k wifsg)

4. T Syaeenei 9 Y o WUEE € 2 SUMIHT |
F T e s ek dimedl & avls s
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5. WRd ey fufTam & sfavid 76y Hey H THE
fodiwaeit &1 auia FT|

6. Tafim yor & wifam (hazards) ﬁ?—@%ﬁﬁﬁﬂ?ﬁ
! @ 91T (@1 & AT Sifg 3 &t Savgwal
??

7. ST SYEl HdeRe 9 (counter advertisement)
Y YT T WAHA § 7 THH HEH H A9 Hioig |

8. AR Hadl difgw duer AfUFR @ 3y = quEa
g2

9. foe Sia-9e W +31 § 9urTd 99T fohd gt
WEEH A S ?

10. YT TSIAGl & Tuel ey feu 9N =1 ¥ Wew@
?? '

11. dfEn fafrawaa afafraw 1949 ) e femolt faf@a)

12.  SUYEI SR % faT o % IfUsR &1 791 e §
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HIT - I

fretfoaa 7 @ fet @t 794 & Sa¥ 9T 100 V=)
(99%) T T FhF F97 6 3HF T &1

13. 3UNT
14. YRERE =@
15. %9 SdEA! =1 fagid

16. ST 1 e UM @ SIfyER
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