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CERTIFICATE/DIPLOMA PROGRAMME
IN YOUTH AND DEVELOPMENT

O	 WORKO0	 Term-End Examination

June, 2010

Module - 9	 : Policy Planning and
CYP-V :	 Implementation

Module - 10 : Conflict Resolution
Strategies and Skills

Time : 3 hours	 Maximum Marks : 100

Note : Attempt any five questions. All questions carry

equal marks.

"To ensure that policies are properly implemented, 	 20
planning and formulation should involve as many

people as possible". Comment on this statement,
stating whether you agree or disagree and
substantiating your answer with examples.

(a) Define Social Policy.	 5

Differentiate between social policy and other	 5
public policy

Explain any two theories of social policy. 	 10
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Critically analyse 'whether the welfare services 20
initiated for youth should be welfare dependent
or self reliant'. Substantiate it with examples from
real life situations you have come across as a
worker in the development work.

(a) Write significant elements of a successful 10
youth policy.

(b) Explain grassroots policy development and 10
its barriers.

(a) Explain 'SMART'.	 5
(b) Discuss the three different frameworks used 15

to measure the success or failure of youth
policies.

(a) Define conflict. 	 4
(b) Explain the role of conflict from the four

viewpoints.	 4x4=16

With the help of a diagram explain the dimensions 20
of conflict management styles and its relevance
in real life.

Discuss the two bargaining strategies to resolving 20
conflicts. Support your answer with examples.

9.	 Identify inter-group conflicts and its underlying 20
causes. Substantiate your answer with examples
from your community.
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