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DIPLOMA IN SECURITY MANAGEMENT

qr
o Term-End Examination
g December, 2010
(=)
BSEI-011 : MANAGERIAL SKILLS
Time : 3 hours Maximum Marks : 100

Note : (i) Question No. 1 is compulsory (Part-A, B and C.)
(i) Question 2 - Attempt any 7 out of 10 question and
(iii) Question 3 - Attempt any 3 out of 5 questions.

PART - A

All questions are compulsory. 10x1=10

1. (i) Collection of bio-data of all employees
pertaining to their work is

(iiy As per Michael ]. Jucius, is the
act of stimulating someone or oneself.

(iii) should try to understand the
behaviour of people at work.

(iv) The disputes between employee and
.employer result in

(v) Any difference between employee and
employer is called

(vi) The most important person in any business
is a
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(vii) Guard should make sure that his
clean/smart.

(viii) Objective of First Aid is to promote

(ix) is an emergency care given by
immediatly to an injured person.

(x) Fire Investigation Report is prepared by
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PART - B
TICK (v)) True/False on the following :-  10x1=10

(i) Under severe burns and scalds, we should
apply lotion/ointment/ oily substances on
burns ‘ ()

(ii) All serious medical problems in the field
must be evacuated to the hospital. ()

(i) Term ABC stands for Airway, Breathing
and Circulation ()

(iv) We should not deal customer with polite
and diplomatic manner. ()

(v) Guard should remain careful about his
personal hygiene. ()

(vi) Guard must be aware of the qualities and
practices in making good relations with
customers. ()

(vii) A guard take customers complaint
personally. ()

(viii) The management should show a confidence
in its subordinates. ()

(ix) Guards musthave basic managerial skills while
performing their respective service. ()

(x) Carrying of personnel tools/equipments
must be allowed. ()
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PART - C
Choose the correct answers :- 8x1=8

(i)  Which of the following is not provided for
better security purpose ?

(a) CCTV
(b) UV Detectors
(c) Intrusion Detection Sensor and
(d) Faulty locking system.
(i) Normal Respiration rate is :
(a) 8-20 per min
(b) 20-22 per min
(c) 12-20 per min
(d) 14-20 per min.

(iii) Normal body temperature is :

(@) 32°C
(b) 37°C
(€) 36°C

(d) None of them.
(iv) Good Customers Relation does not contain :
(a) Good manners
(b) Willingness
(¢) Cleanness

(d) Non-friendly approach

BSEI-011 4



(vi)

(vii)

Which quality is most important to
customers ?

() Non-friendly approach
(b) Non-accuracy

() Honesty

(d) Non-efficiency

Which is not a part of objectives of Industrial
Relations ?

(@) Development

(b) Industrial conflicts

(€) Raising productivity

(d) ' Establishing Industrial Democracy.

Who will be responsible for Accident
Investigation Report ?

(a) Investigation Committee
(b) Security Officer

(¢) Chairman

.(d) Safety Engineer.

(viii) What is the capacity of a lamp to be used in
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a confined space ?
(a) 30-volts .

(®) 24-volts

(c) 20-volts
(d) None of them.
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Attempt any 7 questions out of 10 7x6=42
2. (i) Who all are involved in the Inspection
Committee ? What role does a chairman
play in this committee ?

(i) What are the steps to be taken for making a
report of theft ? Also how will you report
about the found item ?

(iii) Explain duties of security staff under whose
control the copy of order/amendments are
kept ? :

(iv) What is the importance of first aid and what
does a First Aid Kit contain ? Write about
them.

(v) Write different types of Bleeding. How will
you stop the bleeding ? '

(vi) Define Frostbite, Deep Frostbite and
Superficial Frostbite. How is superficial

- frostbite treatment done ?

(vii) How does a Security Guard perform his
duty ? Write any four points.

(viii) Who are Internal and External customers ?
What is the responsibility of a guard
towards a customer ?

(ix) What are the three factors that effect the
Industrial Relations ? Write each of them.

(x) In how manr ways the human needs may
be divided ? Write about the Egoist need of
human-being.
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Attempt any 3 questions out of 5. 3x10=30

3. (i) How isInspection of materials carried out ?
Explain the process of storage and issue of
materials in store ?

(i) Define responsibility of the management
towards its personnel. What factors affect
the moral of the employees ?

‘(iii) What different precautions are taken for
handling of top secret correspondence ?

(iv) How will you carry out the security and
custody of keys ?

(v)  What are Secret and Restricted documents?
How will you dispose of classified papers ?
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W@ (/) AT T (X) G : 10x1=10
() T @ ¢ e/ W T ARm/da/AeEd
T =N ()
(i) ree H, Al TR SRt g AN w5 s
A A SEG R ()
iy wafgs fafecm ® A, B, C Wi &1 7t
(Airway), g &1 feo (Breathir{g), q
TRHEDR (Circulation) %I ST €1 ()
(iv) & T TR § Rre 9 weffh § oraer T
FE AR | ()
(v) TIE & AT ARG WE THE W AW
e | ()
(vi) &N ME H URHI % W IS Ty TR
TG T R T IO AT = | ()
(vii) TS, UeeRi F FrwEd # AfFT T4 9
FR A =l | ()
(vii)) Foahl H 9 Hfre AfyifE W fava™
FHE AfE - O)
(ix) TS H Sroet Rt o SR STUaNha YeEH Sl
1 BT N R ()
(x) A/t STSR/STaHo St ST i STHfd
B e O)
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(a) CCTV

(b) UV Detectors

(i)

(i) T AT T W AT €
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(d)
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(a)
(b)
(©)
(d)

(@)
(b)
(c)
(d)

Intrusion Detection Sensor

Faulty locking system.

8-20 gfafire

20-22 gfafie

12-20 gfafa=e

14-20 gfafae

32°C
37°C
36°C
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(iv)

(vi)
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(vii) THT Ht TEHIEE AR s & AR #H
??

(a) TEEHIBE HAA
(b) geen Aty
(c) =
(d) E&n AREAN (Safety Engineer)

(viii) @@mwﬁma‘@ammm
B = 2
(a) 30-volts
(b) 24-volts

() 20-volts

(d) TH = T

Tl QT o1 SE SN 7x6=42

2. (i) Inspection (Fi&m) Committee ¥ HH-M
B ¥ TH FHE T ST B FEIR w2

(i) I T R, STH O FR F 73 =1 Few
IS SN HE oG WE T A o Wt G
FY AN ?
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(iii) 39 YN W6 & A 9ard foreeh! Fier &
R A W@ = T

(v) wafes fafeen =1 =01 7ew 3?2 wafrs
fafercen & Wg& (Box) H -1 WM/l
A 7?7 fad)

(v) & €@ (Bleeding) fo-foha YR &1 2t B
39 3% e TR T 2

(vi) 9% 3T (Frostbite), T&U 9% 3TETT (Deep
Frostbite) § HIU & S (Superficial
Frostbite) ¥ 219 31 9Hs § ? S 9% 376
(superficial frostbite) Tl TS HY Ei”‘ﬁ

(vii) e ME fFA-fFa ate o1 wde favmr #)
FE =R fad ) '

(vii) & (Internal) ¥ 9T (External) TEF FH
T WA € ? Ui ! 06 T TR TS i R0
forfar

(ix) UG HAE dF o §, 59 i gl ©
TS IS0 B2

(x) HME METThal I fhad TR | Flihd fwan

I Ghdl €7 THG SfEAR] TR F ey
T ford |
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Tl 9 Aarell ot ST I - 3x10=30

3. (i) WMMA (materials) % o fvq R fea
S &2 R of Quyaver § amE B @l
@W(issue)ﬂﬂﬁ?'ﬂﬁﬁaﬁﬁl

(i) HHIE H TH FoweAT ot - fefat
¥? w1 v fRa-fea ol w fask
FIA R ?

(i) He=d T (Top secret) TR ! Fe&l & ford
FN-F Gy st S el |

(iv) el ot G 9 IR (custody) fore &
ot 82 fad

(v) T (secret) & Ufdaf¥d (Restricted) IEAAS
FM A ? T s i e TE | e
ST 2
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