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TS-7 : HUMAN RESOURCE DEVELOPMENT
Time : 3 hours Maximum Marks : 100

Note : Answer any five questions. All questions carry equal
marks unless otherwise specified.

1. Explain the relevance of Human Resource 29

Planning (HRP) in the tourism and Hospitality
Industry. Discuss the Micro and Macro level
scenario of HRP.

2.  Critically examine the importance and pros and 20
cons of introducing computerised Personnel
Record system in large organisations compared
to the Manual System of Record Keeping.

3. Define Job Evaluation. Discuss the advantages 29
and problems associated with the Job Evaluation
process taking example from the Industry
tourism.
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What are the benefits of imparting training to
Employees ? Discuss the various training methods
that could be adopted for training staffs in a travel
agency.

Differentiate between Intrinsic and Extrinsic types
of Motivation. Explain in detail any three major
theories of Motivation.

20

20

Answer any two in about 350 words each. 10x2=20

() What are the various methods used for
Employee Performance Appraisal?

(i) What are the common reasons for
Employees Grievances. Discuss the steps in
Grievances Handling.

(iii) Discuss the Human Resource Development
methods in tourism and Hospitality
Industry.

What do you understand by Human Resource
Accounting System? Describe the different phases
in designing and implementing such a system in
an organisation.

What is Task Analysis? Explain why Task
Analysis is seen as a Supervisory Tool.

20

20



9. Discuss the need of counselling for employees 20
working in travel trade. Also highlight the types
of counselling for employees.

10. A write short notes in about 150 words each on
any four of the following :- 5x4=20

(i) Types of Manpower forecasting.

(i) Human Resource Information System.
(iii) Process of staff Recruitment.

(iv) Objectives of Personnel Management.

(v) Steps for Salary Structure design.
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