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Note : Answer any five questions in about 600 words each.

1.  What do you understand by the term manager ? 20
Discuss the managerial levels in an organisation.
Highlight the skills required to be a good manager.

2. Define sole proprietorship and partnership. 20
Differentiate between the two. .

3. Define planning. Discuss the steps involved in 20
planning process.

4. Why should a manager have an understanding 20
of behavioural issues ? Discuss supervisory
behaviour.
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As a manager, how would you use information
technology to provide better tourism services ?

What are the major considerations in the
preparation of a project proposal ?

Discuss the challenges faced by a manager in the
five star hotels in India.

Discuss the contemporary challenges associated
with the airline industry in India.

What do you understand by convention
industry ? How would you plan a convention ?

Write about 300 words each on any two of the
following :

(a) Business travellers
(b) Food service marketing
(c) Profitability analysis
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