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Important Instruction :
This question paper should be attempted only by those
candidates who have registered for MLIS before July, 2005.

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant (). No.
before writing the answer.

1.1 “Managers do things right while leaders do right
things”. Elucidate the statement.
OR
1.2 What are the functions of management ?
Correlate these functions with library/
information centre management.

2.1 Whatis aflow-chart ? What purpose does it serve ?
Differentiate flow process chart with decision ﬂow
chart.

OR
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2.2

3.1

3.2

4.1

4.2

What do you understand by Management by
Objectives (MBO) ? Explain this concept with
illustrations from the management of library/
information centre perspective.

What do you understand by quality improvement ?
Discuss how TQM can be implemented in
libraries/information centres.

OR
Describe different types of budget. Explain the
factors to be taken into consideration for
formulating a budget in a library.

Discuss the advantages and limitations of
budgetary control.

OR
Distinguish between pricing policy of profit
making and non-profit making organisations.
Discuss the pricing techniques appropriate for
information products and services.

Write short notes on any three of the following
(in about 300 words each) :

(@) Johari window

(b) Quality circles

(c) Time and motion study

(d) Performance appraisal

(¢) Four P’s of marketing.

-MLIS-05 2



TH.UEA.3ME.TH.-05
At wden
feawaT, 2010

TH.UA.IMZAH.-05 : YEashiord Td G
&gl BT Yot

HgTquf f39 :
BIAHIGTT I s em g wea g &
THAHT JeAlE, 2005 T Ygo fHar &

Y : 3 §U2 | T 5% : 100

Fe: qul I F SR GHGT ) G4 I F e GEE E1 9T
T @1 J¥ & AT I ST 37 §Y SNAVIHATAR
@it #1 it g9 SR e 7 7F gatia 3vT
T&T 37997 ford |

1.1 Ve =Sl @ U8 H € SEfh A 9 i Ha
T - 39 9= &t fawig =wen Hifv )
rar
1.2 YotH % ¥ FE 87 [HHRE / G Hg Y6 &
T T HE I Gy SIad S

2.1 TN AR Y7 IS fRY IR @ I wa §2
fefasm 7l 91 |/ Tl W9 91 T 3k TS iU |

A4t

MLIS-05 3 P.T.O.



2.2

3.1

3.2

41

4.2
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