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Important Instruction : This question paper should be
attempted only by those candidates who have registered for
MLIS from July, 2005 and onwards.

Time : 3 hours Maximum Marks : 100

Note : Answer all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Discuss the relevance and importance of TQM for
libraries.

OR

1.2 Discuss the steps and procedures involved in
systems analysis.

2.1 Discuss the concept of MIS and its application in
libraries.

OR
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2.2

3.1

3.2

4.1

4.2

Explain major factors that shape human
behaviour. Discuss any two content theories of
motivation.

Discuss in detail different components of human
resource planning (HRP).

OR
What are the factors to be considered for
estimating budget of a library ? Explain Thumb
rules and standards available in this respect.

Is information a marketable commodity ? Explain
the processes of information generation and
production.

OR
Discuss the impact of the Internet and e-marketing
on libraries.

Write short notes on any three of the following.
(In about 300 words each)

(a) Amazon.com.

(b) Hawthorne studies.

c) CPM.

d) Quality circles.

e) Unity of command.
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2.2

3.1

3.2

4.1

4.2
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(a) SESAHIM.

(b) BUH =SS

(c) WHdiTH.
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