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MASTER OF ARTS
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MPA-012 : ADMINISTRATIVE THEORY
Time : 3 hours Maximum Marks : 100

Note : Answer five questions, selecting at least two questions

from each Section in about 500 words each. All questions

carry equal marks.

SECTION-I
1. Define public administration and examine it’s
scope under liberalisation, privatisation and
globalization.

2. ‘Theory building is a complex exercise in public

administration.’

3. “F.W. Taylor is the father of Scientific
Management Approach”. Comment.

4. Discuss the concept and the important
characteristics of organisation.

5.  Write short notes in around 250 words on each
of the following : '
(a) Rational Decision making
(b) Human personality
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SECTION-II

Examine Frederick Herzberg’s motivation-
hygiene theory and compare it with Maslow’s
model.

Discuss in brief the emergence and growth of new
public administration.

Analyse the functioning of bureaucracy using the
Public Choice Approach.

Critically evaluate the new Public Management
Approach.

Write short notes in around 250 words on each

of the following :

(@) Open Systems Approach

(b) Goals and Anti-Goals of New Public
Administration.
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