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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination
December, 2010

CPI (Revised) : CONSUMER PROTECTION -
ISSUES

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)
Note : CPI(Revised) should be attempted by only those
candidates who have taken admission from July,

2009 session.

Note : Attempt any two questions from Section-I. Each
question carries 20 marks. Attempt any four questions
from Section-II. Each question carries 10 marks.
Attempt any four questions from Section-III. Each
question carries 5 marks.

SECTION -1

Answer any two of the following questions in about

600 words. Each question carries 20 marks. ~ 2X20=40
1. What do you mean by the term ‘Consumer

Dispute’ ? Discuss basic guidelines to file

complaints under the Consumer Protection Act,

1986.

2. Discuss in brief Laws dealings with various
aspects of food safety, standards and access.

CPI (Revised) 1 P.T.O.



3. Explain basic provisions of the Consumer
Protection Act.

4. Name any five important legislations governing
specific services for protection of consumer of
various services (other than Consumer Protection
Act, 1986). Explain any one of them.
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SECTION - 11
Answer any four of the following questions in about
300 words. Each question carries 10 marks. ~ 4X10=40
5.  Explain with the help of case laws that the
following fall within definition of consumer ?
(@) Subscribers of telephone
(b)  User of Electricity

6. Discuss some of the limitations of Consumer
Protectiop Act, 1986.

7.  Explain the three - tier redressal mechanisms
provided under the Consumer Protection Act,
1986.

8.  Explain the role of state agencies and consumer
organisation in Consumer Education in India.

9.  Discuss the law laid down by Supreme Court in
Spring Meadows vs Harjol Ahluwalia, AJR 1998
SC 1801. '

10. Explain the importance of genetically modified
(GM) food.

11.  Describe the prohibitions that have been provided
against import, manufacture or sale of Drugs and
Cosmetics Act, 1940.

12.  Explain the aims and objectives of the Competition
Act, 2002.
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SECTION - III

Write short notes on any four of the following in about
150 words. 4x5=20

13. Duties of Consumers

14. Right to safety

15. Responsibility of Railway as a carrier of Luggage.
’

16. Labelling

17. Adulteration of food.

18. Bureau of Indian Standards (BIS)
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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

December, 2010

CPI (Pre-Revised) : CONSUMER PROTECTION -
ISSUES AND ACTS

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)

Note : CPI (Pre-Revised) should be attempted by only
those candidates who have taken admission
upto January, 2009.

Note : Attempt any two questions from Section-1. Each
question carries 20 marks. Attempt any four questions
from Section-II. Each question carries 10 marks.
Attempt any four questions from Section-III. Each
question carries 5 marks.

SECTION - I
Answer any two of the following questions in about
600 words. Each qgestion carries 20 marks. 2x20=40

1. ‘Discuss in detail planning and economic
development in India since independence.

2.  Name any five major legislations relating to business
of insurance. Explain the basic provisions of the
Insurance Act, 1938 and The General Insurance
Business (Nationalisation) Act, 1972.
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3. Discuss the constitution, composition and
jurisdiction of various forums (Redressal
mechanisms) created under the Consumer
Protection Act, 1986.

4. “Consumer rights have strengthen consumer
empowerment in various ways”. Explain.
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SECTION - 11

Answer any four of the following questions in about
300 words. Each question carries 10 marks.  4x10=40

5. Discuss the role of women as consumers and
conservers.

6.  What are UN guidelines for consumer protection ? -

7. What is citizens charter ? Explain in brief the
objectives of citizen’s charter.

8. Distinguish between void, voidable and illegal
contract.

9. How does Bureau of Indian standards protect
consumer rights in India ?

10. Discuss the social and economic environment of
consumer in India.

11. Discuss the impact of economic reforms on the
Business environment.

12. Explain the doctrine of “Caveat Emptor”. What
are the exceptions to it ?
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SECTION - III

Write notes on any four of the following in
about 150 words. 4x5=20

13. Sustainable development

14. Globalisation of markets

15. Right to safety

16. Differentiate between indemnity and guarantee.

17. Quasi contract

18. Food Labelling Requirements

CPI (Pre-Revised) 12



whdt.ang. (weite gd )
ITIEAT WIHUT ¥ URIUT-UT hIARH

L EIGRCLiL

feqwr, 2010

Hrdtang. (deies g ) : Suviier Heur - )
it arfufam
qqg : 3 yue ifedaq 31 : 100
(F FT 70%)
ME: TATUYA UF hddl A BT & T ¢ i dtdteng. o
YSiieRTuT TeTE 2009 ¥ R ¥ M@E UV U Hae
Bl o T ¥ ol Todt.ems, o dsftenor s 2009
¥ fmar gl
FiT: ATT-1T T forgf @ 95 & W W FAF T
20 3% FT &1 M-I 7 T fargl o 39791 & S
T FIF F97 10 37F FT &1 4AT-1IL ¥ T fBdl
AW T & S AT FeF J97 5 3 FT &1
WRT - I

frefafad 7 @ faal @ 793 & 30X TT9T 600 T
(V%) F AT ToH T 20 siwmar dy  2X20=40

1. A F 9vEE YRd | Ao 3R et faer =
faar 9 =91 Fifsw)

2. ot Qe  Heifta foedl oiw wyw aifufeel & am
fafaw) <t ifafyaw, 1938 iR M= i =R
(usfmaon) sifuftam, 1972 & gog Wauri
et SIS

CPI (Pre-Revised) 13 P.T.O.




3. SqvieEr O stfafrm, 1986 % Sfaria sATe e fafie
B (Rrerm R dF) % dfum, d9e ik
HE-93 Ft T4 FfSa)

4. ‘SueiiE SifuER, SudiEs % Fees S fahm
Tl q T YEH F ¥ | e i

CPI (Pre-Revised) 14



AT - I
fefafad 4 @ fel ar gv3 & 397 oy

300 I1=5T (99%F) F Y1 F9F T¥T 10 37% F7 &1
4x10=40

5.  SoviiEm Sﬂtlﬁmﬁ$‘ﬁ§iﬂ1fTT#%Eﬂaﬁ'aﬁ yftrehr &t
=49 S|

6. SIS WU F Wy ¥ Ty TP F few-Friw BN
q¥?

7. A Y- 3 ]? RS- F 329
‘& €89 § =re wifs)

8. I, IWARINT 3R @Y IgE Y H IR We
Sifsa)

9. RGN WM& <X, wRd ¥ SudiEarsh ¥ Sifuwn
fore yR difem Fxa &7

10. YRA H IusiEa % i o onfdw yafewor 5t
=4 S|

11. JEEIaE fEaw W afds gurl & ywie 3t 9=
i |

12. ‘W SaER’ & fagia #t oren st o)
e &2

CPI (Pre-Revised) 15 P.T.O.



AT - 11

freafafiaa 3 @ fagl 9 W T 150 =) ()
¥ glra Pofrl fafaw : 4x5=20

13. feors fawm

14. ISR 6 ATETE
15. & 1 R

16. TS 3R MRS F R
17. 3189 H9

18. WE Yl W Asle] T hi STEvIhal

CPI (Pre-Revised) 16



