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BACHELOR’S DEGREE PROGRAMME/
CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination
December, 2010

(APPLICATION ORIENTED COURSE)
ACS-1 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note : Section-1. Answer any two questions.
Section-II. Answer any four questions.
Section-1II. Answer any two questions.

SECTION-I

Answer any two of the following questions in
about 500 words each. Each question carries 20
marks:

1. Examine the emergence and nature of consumer

movement in modern period.

2.  What are the important consumer protection laws
in India ? Explain the reasons for enactment of
variety of laws.
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3. Describe the Grievance redressal machinery
provided under the consumer protection Act.
Analyse its special features and limitations.

4.  Examine the salient features and importance of
the code of conduct formulated by the Council
for Fair Business Practices. .
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11.
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SECTION-II

Answer any four of the following in about 300
words each. Each question carries 12 marks.

Describe the U. N. Guidelines on Consumer
Protection.

Describe some of the important characteristics of

consumer movement in Japan.

Write a note on Mmanagement ethos as suggested
for NGOs.

Explain the meaning and importance of the
concept of social accountability.

What does Green Consumerism mean ? Describe
its importance.

Describe briefly how consumer cooperatives have
helped consumer protection ?

What agencies are there to protect the interests of
investors ? Describe their role,

What role Bureau of Indian Standards plays in
consumer protection ?



13.
14.
15.

16.

SECTION-III

Write short notes on any two of the following in

about 100 words each. Each carries 6 marks.

Consumer Interpol

Right to be heard

Consumer empowerment

Oral complaints
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