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JMC- 04 : PUBLIC RELATIONS

Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal
marks. Keep your answers to the point.

1. What do you understand by Public Relations ? 3¢
* What are its functions ?

2. What role does public relations play in bringing 20
about social change ? Give suitable examples.

3.  Write short notes on the following : 10x2=20
(a) Ethics in PR.
(b) Social audit.

4. Discuss the functions of a Government Public g
Relations Departments in Context with redresses
the public grievance. Explain with examples.
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5.  What is corporate communication ? Explain its 20
functions.

6.  What are different tools of PR ? Explain their 2¢
respective functions. o

7.  What do you understand by media relations ? 2
Discuss its various terms.

8.  Whatis a house journal ? Enumerate and discuss 3
its functions.

9.  Write short notes on the following :- 10x2=20
(a) Publics

(b) Propaganda versus Publicity.

10. What do you understand by corporate social 3¢
responsibility ? Explain with suitable examples.
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