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Note : Answer any five questions. All questions carry equal
marks.

1.  What are the functions performed by the check - 20
in Attendant assigned to boarding a flight ?

2.  Describe central air conditioning. What are the 20
four major components of a central air
conditioning system ? How does a central air
conditioning system work ?

3. (a) Describe various levels of security cover 10
provided to high - risk individuals in India.

(b) What are the various actions to be taken for
handling of VIP movement in relation to 10
flight handling ?
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4. Describe the various aeronautical and - 20
non - aeronautical revenue streams accruing to
an Airport Operator.

5.  Describe the following : 4x5=20
(@) Airline Reservation System |
(b) Inventory Management
(c) Passenger Name Record

(d) Electronic ticket

6. (a) What are the various Accounting 10
concepts ?

(b) Explain the various financial statements. 10

7. Explain the Industry Standard Five Level 20
Screening process.

8.  What are the special services provided to the
following classes of airline passengers 2x10=20

(a) Passengers travelling with own wheelchair

(b) Passengers with physical or intellectual
disability.
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