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O BNS-004 : MANAGEMENT OF COMMUNITY
HEALTH
Time : 3 hours Maximum Marks : 70

Note : Attempt all questions.

1. (a) Describe the mobility problems faced by
Health Workers while working in the
community. ' 10+5=15

(b) Discuss the role of a Health Worker in
mobility for Community Health Services.

2. (a) Explain the meaning of Work Plan at
sub - center. .2+8=10

(b) Describe the steps Health Worker will follow
in developing a Work Plan at health center.
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3. (a) Enlistthe sources of conflict areas/ situations
which you can recognize in your
organization ? 3+7=10

(b) Discuss the approaches you as a
Community Health Nurse Leader will use
to resolve conflict.

4. (a) Explain the meaning of Communication.

(b) Discuss the methods of communication that
you as an ANM, would use in your
community.

(c) Describe the communication barriers. 2+8+5=15

5. Write short notes on any four of the following :
(@) Time plan in Health Care Organization. 5x4=20

(b) Training of Community members by
Community Health Workers.

(c) Advantages and limitations of Mass Media.
(d) Skills required for Supervision.

(¢) Steps you will follow in planning and
organising community partnership.
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