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Note : Attempt all questions. Attempt all parts of the question

at one place.

1. It is important to understand the behaviour of
individuals in a group. 5+2+5+3=15

(a)
(b)

(d)

Explain the factors which cause individuals
to behave in a particular manner.

List the essentials of group formation.
Explain the stages of group formation.

Discuss the importance of group dynamics
in nursing.

2. (a) Define “nursing leadership”. 2+5+8=15
(b) Enumerate any ten characteristics of a nurse
leader.
(c) Explain the primary functions of a leader.
3. Explain with examples the importance of 10

communication in nursing administration and
patient care.

BNS-013

1 P.T.O.



4. (a) Explain the concept of human relation. 3+7=1¢

(b) Discuss the factors you as a nurse
administrator would keep in mind while
helping patient to adjust to illness.

5.  Write shorts note on any four of the following :
(@) Role of nurse in Team Functioning. x5=20
(b) Reality Shock
(c) Factors affecting stages of communication

(d) Nurses” responsibility in keeping records
and reports.

(e) Strategies of Transformational leadership
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