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Note : (i) Attempt all three questions. 
(ii) All three questions carry equal weightage. 

1. Answer any one of the following questions in 
about 1200 words : 

(a) "In management of organizations there are 
few management processes". List the major 
processes and explain the planning process 
in context to a distance education 
institution. 

(b) Describe the major issues in Higher 
Education in context of Indian Higher 
Education. 

2. Answer any four of the following in about 
300 words each : 

(a) Describe how performance appraisal is a 
management process. 

(b) Explain how "organizing" is a management 
function in any educational institution. 
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(c) State the role of Central Advisory Board of 

Education in planning Indian Education. 

(d) Describe the technologies applied in 
teaching learning process in any Open 
University. 

(e) State briefly the sources of revenue in any 
distance education institution. 

(f) Write about any three issues on quality 
assurance of an Open and Distance 
Education Institution. 

3. 	Answer any one of the following in about 
1200 words : 

(a) Examine in detail the reasons of the 
emergence of Open Universities in India. 

(b) Categorize and analyse the various models 
of change in educational management. 
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