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Note :

Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams, wherever necessary.
Write relevant question number before writing the
answer.

1.1 Discuss the advantages and disadvantages of

scientific management. How is it applicable in

library and information science field ?

OR

1.2 Planning is the primary function of

management. Discuss this statement vis-a-vis

principles and objectives of the planning
function.
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2.1

2.2

3.1

3.2

4.1

4.2

What do you understand by the statement
“Responsibility should be commensurate with
authority” ? Discuss the characteristics and

delegation of authority.
OR

Do you agree with the statement “TQM is more
a philosophy than a technique” ? Discuss its

application in library and information field.

What do you understand by system analysis ?
Discuss the steps involved in system analysis

with the help of a flow chart.

OR

How do you measure performance of a library ?
Explain the different measures along with their

respective merits and demerits.

Define ‘leadership’ and state the functions and

activities of a leader.
OR

Discuss the characteristics of information as a
commodity and a ‘public good’ from the

perspective of marketing of information.
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5.0 Write short notes on any three of the following
(in about 300 words each) :

(a) Laissez-faire

(b) Formula Budget
(¢) Depreciation

(d) 4 Ps of Marketing
(e) MIS
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