No. of Printed Pages : 4 PGDT-02
IFATE | ETdehIa] fewmT (TS SE.)
AT udrer
S, 2024
Ut 571121402 : AT T Wit T
QTSR T8t

gy - 3 gu2 3fYehay 3T - 100

e ;. SE 9ET % I % SR RITER e ) g
% fau fruifa st ST w9 feu e g1
W1

qe ;. frafafed & 9 fF8 9 999 & SR

750 VIRl | (YeR) ST |t el & 3T
9 € | 3x20=60
JoIcHeh Hifecd o STEAF H STeS i {HehT
faega foe=m ST
e H1 T9eT Fifq IR SEh HrEteEE F1 oA

i |

P.T.O.

[2] PGDT-02

TS sSEe & i & ufeen wd sue
fafay a&fi o gepmr eifere |
fet wmo & gl & fafim galt wr ==t
HIFSTT |
TAISH qetoh &1 § TR i ATl i forered
HIFSTT |
R Freq | STIAIE H SATTRAT 3R IHh HEAIA
1 gaened w1 fagga ==t Hif)

)|

e ¢ 9o gl & W SN

7.

Frefafea e 1 fe<t | oga. &I @ 15
Precis-writing is a very fine exercise in ‘Reading’. Most
people read carelessly and retain only a vague idea of
what they have read. You can easily test the value of
your reading. Read in your usual way a chapter or
even a page of a book and then having closed the
book try to put down briefly the substance of what you
have read. You will probably find that your memory of
it is lazy and muddled. Is this because your memory is
weak ? No it is because your attention was not fully

centred on the passage while you were reading it. You
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did not remember the passage properly because you

did not properly grasp it as you read it.

Frefafea Teme 1 TSt § STaR &It @ 15
i Sied ®1 T Hewaqul 98l § | THed Th Sa
¥ S o wmfSies wa Ui wyfg & faw stavas
T | wieT 1 Hien gy foran @ off ¥ wiee fafse
9 shad WY ®E & foau g 9w ®9 9 o
oft urezshy a1 Tl off wX 1 e & e Iwwdt
B T | A & T fran afvw w0 W "
T dhaa fafwe &3 &1 drifas feafm 9 akfea
BT T o7 o8 o=l i | Hishias feafaat
G off aRfed 3@ %1 a9 a=f &1 fomiwarsti =i
THE T IR U AR off goaet 3R wWiel 'Y
T 37 foioaredl 1 R0 X AT Wi § T I
Sy ST SISV SIS oIl § | I8 STUA STH-T1H
% UREw ¥ SUHRT o ot Har © qer IR i
e S Y Ty i o ey 3 Hifew

HL B

P.T.O.

[4] PGDT-02
9. fmAfafed @ ge3-v3 &1 f&<t # 3R
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Term End Examination
Management Functions and
Behaviour in Tourism
Time : 3 hrs. Maximum Marks 100

Note :  Attempt any five questions. All questions carry
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equal marks.

What do you understand by ‘Building Human
Organization’ ? Discuss.

What is Planning ? Describe its process and features.

Who is responsible for institution building and how is it
achieved ? Explain.

Discuss the principles of management by objectives.
[Mluminate determinants of organizational culture.
Describe the process of organizational change.
Discuss the necessity to integrate organizational tasks
and activities.

Write an essay on ‘Problems of Tourism Planning’.
Explain the nature and purpose of management control.

How can you develop inter personal relations ? What
is the importance of first impression in inter personal
relations ?
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