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CERTIFICATE IN FOOD AND 

BEVERAGE SERVICE OPERATIONS 

(CFBO) 

Term-End Examination 

June, 2024 

BHY-007 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions is about 600 

words each. All questions carry equal marks. 

1. Explain various types of breakfasts served in 

hotel, giving examples. 20 

2. Classify various types of beverages with 

suitable examples. 20 

3. (a) Classify Equipments used in Food and 

Beverages Service department of a hotel.10 

(b) What are various types of glassware used 

in a hotel ? Provide their capacity. 10 
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4. Write short note on any four of following : 

4×5=20 

(a) BOT 

(b) Dispense Bar 

(c) Formal Banquets 

(d) Mock tail 

(e) Carte-du-Jour 

(f) Scotch Whiskey 

5. Write sequence of French classical menu along 

with two example dishes of each course. 20 

6. Waiting at table is important for waiter. Write 

the sequence of service of meal. 20 

7. How Room Service operates in Five star hotel ? 

Explain. Write the duties of Room Service order 

taker.   20 
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