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CERTIFICATE IN FOOD AND

BEVERAGE SERVICE OPERATIONS

(CFBO)
Term-End Examination

June, 2024

BHY-002 : FUNCTIONAL COMMUNICATIVE
SKILLS AND PERSONNEL GROOMING

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1.

2.

3.

Why is Personal Hygiene important ? How does
good sanitation protect us from various

diseases ? 20

What is a courteous behaviour ? Why is

politeness necessary in a Hotel industry ? 20

What are the different ways of infusing

enthusiasm in trainees ? 20
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What is the role of listening skills in F & B

service department ? Give examples. 20

What is the impact of positive and negative

words in the Hotel industry ? Give example. 20

How should the elderly guests be received and
seated in the dining area ? What precautions

will you take ? 20

Describe the code of conduct at your

workplace. 20

What are the basic grooming tips while working

in a Hotel Kitchen ? 20
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