
   P. T. O. 

No. of Printed Pages : 4 BHY–001 

CERTIFICATE IN FRONT OFFICE 

OPERATIONS (CFO) 

Term-End Examination 

June, 2024 

BHY-001 : UNDERSTANDING TOURISM 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions. All questions 

carry equal marks.  

1. Provide suggestions with justification to 

promote tourism in India. 20 

2. Explain in detail about the seven ‘S’ in tourism 

development. 20 



 [ 2 ] BHY–001 

   

3. Explain about the different barriers in 

promotion of tourism in India. 20 

4. Explain the factors which have led to the 

growth of Medical and Educational Tourism in 

India.   20 

5. What is the role of MICE in the development of 

Tourism in the present context ? 20 

6. Write the full form of the following : 5×4=20 

WTTC, TAAI, PATA, IRCTC, WTO 

7. Explain about the different constraints in 

promotion of rural tourism in India. 20 

8. How can a package tour fulfil the need of a 

tourist ?   20 
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