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MSW–014 : RELEVANCE OF SOCIAL  

CASE WORK IN COUNSELLING 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Answer all the five questions. 

 (ii) All questions carry equal marks. 

 (iii) Answer to question nos. 1 and 2 should 

not exceed 600 words each. 

 

1. Define social case work and explain its nature, 

characteristics and role of social case worker in 

educational setting.  20 

Or 

Explain the importance of assessment in case 

work with suitable examples.  20   



 [ 2 ] MSW–014 

   

2. Discuss the different fields of case work 

practice in India with brief case vignettes.  20 

Or 

Describe the different processes of social case 

work interview. 20 

3. Answer any two of the following questions in 

about 300 words each : 

(a) Discuss the scope of social case work in the 

field of Industrial setting. 10  

(b) Explain the role of social case worker in 

health care setting. 10 

(c) Explain the various techniques of 

interview in social case work. 10 

(d) Define social diagnosis. Describe the steps 

followed in it. 10 

4. Answer any four of the following questions in 

about 200 words each :  

(a) What is the importance of practicing social 

case work in correctional setting ? 5 

(b) Describe the requisites of listening 

technique. 5 
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(c) What is the importance of observation in 

social case work ? 5 

(d) Discuss the differences between case work 

and counselling. 5  

(e) What are the purposes of recording in 

social case work process ? 5 

(f) Identify the important landmarks in 

development of case work in India.  5   

5. Write short notes on any five of the following in 

about 100 words each : 

(a) Charity organization society 4 

(b) Characteristics of a helping relationship 4 

(c) Case work practice in community setting  4 

(d) Family therapy 4 

(e) Documentation in social case work  4 

(f) Home visit 4 

(g) Types of problems in the families 4 

(h) Functions of an agency 4  
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