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MASTER’S DEGREE IN SOCIAL WORK  

(MSW) 
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MSW–009 : COMMUNITY ORGANISATION 

MANAGEMENT FOR COMMUNITY DEVELOPMENT 

 Time : 3 Hours    Maximum Marks : 100 

Note : Answer all the five questions. All questions 

carry equal marks. Answer to question  

nos. 1 and 2 should not exceed 600 words 

each. 

1. What do you understand by an urban 

community ? Discuss its characteristic features. 

      20 

Or 

Critically analyze the community development 

programmes in India.   
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2. Describe social action as a method of social 

work.    20 

Or 

What is social welfare administration ? Explain 

the nature and scope of social welfare 

administration.  

3. Answer any two of the following questions in 

about 300 words each : 

(a) Enlist the skills required by social workers 

at various stages of social action. 10 

(b) Describe the scope and relevance of social 

action.  10 

(c) Explain the features of social welfare 

administration. 10 

(d) Discuss the principles of social marketing 

with suitable examples. 10 

4. Answer any four of the following questions in 

about 150 words each : 

(a) Explain the basic features of power 

dynamics in rural areas. 5 
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(b) Enlist the principles of community 

organization suggested by Dunham. 5 

(c) Explain the Gandhian model of social 

action.  5 

(d) Describe in brief community organization 

in the U.S.A. 5 

(e) How a social worker deals with power 

dynamics in a community ?  5 

(f) Enlist the principles of social welfare 

administration. 5 

5. Write short notes on any five of the following in 

about 100 words each : 

(a) Legislative social action model 4 

(b) The notion of empowerment 4 

(c) Communication skills 4 

(d) Principles of quality approach 4 

(e) Social auditing 4 

(f) Jajmani system 4 

(g) SWOC  4 

(h) Bureaucracy 4 
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