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MASTER’S DEGREE IN SOCIAL WORK 

(MSW) 

Term-End Examination 

June, 2024 

MSW–007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS  

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Answer all the five questions.  

  (ii) All questions carry equal marks. 

  (iii) Answer to question nos. 1 and 2 should 

not exceed 600 words each.  

 

1. Discuss the concept of indigenization of 

casework practice. 20 

Or 

Explain the skills that are used during an 

interview process. 20 
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2. Describe the problems that a therapist must 

learn to guard against during counselling. 20 

Or 

What are the strengths and weaknesses of 

interviewing ? 20 

3. Answer any two of the following questions in 

about 300 words each : 

(a) Write about any two fields of case work 

practice in India. 10 

(b) Enumerate the limitations of ‘principle of 

confidentiality’. 10 

(c) Highlight the basic tenets of cognitive 

approach.  10 

(d) Why is recording essential in case work 

practice ? 10 

4. Answer any four of the following questions in 

about 150 words each : 

(a) Enlist the elements of communication 

process. 5 

(b) What is the task of a counsellor in the 

planning stage ? 5 
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(c) List down the skills that are required 

during home visits.  5 

(d) Write about Maslow’s hierarchy of needs 

with relevant examples.   5 

(e) Discuss any one factor influencing 

personality.  5 

(f) Mention the features of communication.   

5. Write short notes on any five of the following in 

about 100 words each : 

(a) Defense mechanism  4 

(b) 4 Ps   4 

(c) Observational learning 4 

(d) Skills of a social case worker  4 

(e) Exposure and response prevention  4 

(f) Ventilation 4 

(g) Therapeutic interviews  4 

(h) Summary records  4 
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4 Ps   4
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