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MATERS OF ARTS (PUBLIC 
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Term-End Examination 

June, 2024 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

500 words each by selecting at least two 

questions from each of the Sections. All 

questions carry equal marks.  

Section—I 

1. Write a note on the changing nature of public 

service.   20 

2. “The concept of governance is used in several 

contexts.” Comment. 20 
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3. Explain the political context of Public Systems 

Management. 20 

4. Examine the changing complexion of 

relationship between bureaucracy and political 

executive.  20 

5. Write short notes in about 250 words on each of 

the following : 

(a) Network Society 10 

(b) Public Interest Litigation 10 

Section—II 

6. “Auditing of Accounts and Parliamentary 

Scrutiny are two ways of budgetary control in 

India.” Explain. 20 

7. Discuss the concept and techniques of 

Inventory control. 20 
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8. Explain the concept and approaches of Systems 

Analysis.  20 

9. Analyse the various group decision-making 

techniques.  20 

10. Write short notes in about 250 words on each of 

the following : 

(a) Types of accountability 10 

(b) Essentials of work measurement 10 
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