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MASTER OF ARTS (PUBLIC 

ADMINISTRATION) (MPA) 

Term-End Examination 

June, 2024 

MPA-012 : ADMINISTRATIVE THEORY 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

500 words each by selecting at least two 

questions from each Section. All questions 

carry equal marks.  

Section—I 

1. Explain the major principles of an organization. 

20 
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2. Discuss the features of Administrative  

Management Approach by highlighting the 

views of its major contributors. 20 

3. Describe the concept and elements of Max 

Weber’s bureaucracy. 20 

4. ‘The Hawthorne experiments were the first to 

challenge the dominance of Scientific 

Management Approach.’ Elaborate.    20 

5. Write short notes in about 250 words on each of 

the following : 10 each 

(a) Principles of Span of Control and Division 

of Work 

(b) Concepts of Mental Revolution and 

Functional Formanship 

Section—II   

6. Explain the role of choice and behaviour and 

values and facts in decision-making. 20 

7. Describe the concept and characteristics of 

organisations. 20 
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8. Bring out the characteristics of Hygiene and 

Motivation in Motivation-Hygiene theory. 20 

9. Discuss the characteristics of Victor Vroom’s 

expectancy theory. 20 

10. Write short notes in about 250 words on each of 

the following : 10 each 

(a) Definition and functions of organisational 

culture 

(b) Goals of New Public Administration  
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