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Note : Candidates are required to attempt all
questions. All questions carry equal marks.
[lustrate your answers with suitable examples
and diagrams, wherever necessary. Write
relevant question number before writing the

answer.

1. Describe major forms of formal organisation
structure. Discuss the features of a good

organisation structure.
Or

Discuss the elements, relevance and importance of
Total Quality Management (TQM) in libraries and
information centres.
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Explain the concept of system analysis. Discuss with
a diagram the steps involved in it.

Or

What is MIS ? Discuss its application as a
monitoring and controlling technique in library and
information centre.

Explain the relevance of human factor in
management. Discuss the content theories of
motivation in this context.

Or

What is Human Resource Planning (HRP) ? Discuss
its elements in brief.

Discuss price elasticity of demand with suitable
graphs and illustrations.

Or

What is marketing approach ? Discuss the
importance of market research for information
products and services.

Write short notes on any three of the following (in
about 300 words each) :

(a) Styles of Leadership

(b) Change Management Iceberg
(c) Evaluation of Retrieval systems
(d) Situational Theory of Leadership

(e) Information as a Commodity
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