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CERTIFICATE IN LIBRARY AND
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BLI-011 : LIBRARIES : AN INTRODUCTION

Time : 2 Hours Maximum Marks : 50

GENERAL INSTRUCTIONS

1.  All questions are compulsory. Each question carries 1 mark.

2.  No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5.  The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0.

No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1. A ladder-like structure for an organisation is called :

(1) Scalar chain (2) Span of control

(3) Departmentalisation (4) Delegation

2. A book of commecial account in which records of debit and credit are posted is

called :
(1) Authority file (2) Ledger
(3) Correspondence file (4) Statistical sheet

3. SDI stands for :

(1) Selective dimension of information
(2) Selective dissemination of information
(3) Selective diversification of information

(4) Selective dissimilar information
4. Which is ‘not’ a kind of statistic in the Reference and Documentation Service
section ?
(1) Queries attended (2) Bibliographics compiled
(3) Number of books repaired (4) Abstracts of articles prepared
5. Which one of the following is ‘not’ a categorisation function of records ?
(1) Content (2) Life span

(3) Cost (4) Form of presentation of information
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6.  Which one of the following is ‘not’ a principle of shelving ?

(1) No space unfilled in each shelf
(2) Keep all books on the shelf in a straight line
(3) Keep the spine of the books parallel to the front borderline of each shelf

(4) Use book trolley for transporting books for shelving

7.  Which one of the following is ‘not’ a disadvantage of stock verification ?

(1) Member are required to return books borrowed, which obstructs their work.

(2) Staff time wasted doing the same job which they even otherwise done under

shelving.

(3) Library routines of acquisition, technical processing and readers’ services are

disturbed during stock verification.

(4) Security arrangements are reviewed in light of loss of books

8.  Which file records all decisions made by cataloguers or classifiers in a library ?

(1) Authority file (2) Permanent file

(3) Semi-permanent file (4) Temporary file

9. A page in the book identified to records the call number of the book to help identify

the document if back of title page is missing is known as :

(1) Secret page (2) Library page

(3) Closed page (4) Open page
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10. Book suppliers who keep in touch with libraries to supply books promptly, are

called :
(1) Publishers (2) Jobbers
(3) Buyers (4) Printers

11. The ‘Times Literary Supplement’ is a/an :

(1) Trade catalogue (2) National Bibliography

(3) Reviewing Journal (4) Directory of serials

12. Who said, “the best reading for the largest number at the least cost” ?

(1) McColvin (2) Dr. S. R. Ranganathan

(3) Drury (4) Melvil Dewey

13. A convenivent and optimal number of subordinates to a person having a

supervisory position in an organization is called :

(1) Staff position (2) Horizontal positions

(3) Scalar principles (4) Span of control

14. Which criterion is not associated with selection of document ?

(1) Level of treatment of the subject in book
(2) Arrangement of content in the book
(3) Place of publication

(4) Authority of the creator of a document

BLI-011 (5)



15. In which method of stock verification the missing serial numbers of books are noted

separately on a sheet ?

(1) Shelf list method (2) Accession register method

(3) Sample stock verification (4) Book cards method

16. Which of the following ISO standard is associated with the “International Standard

on Records Management” ?

(1) ISO 15478 (2) ISO 15489

(3) ISO 15498 (4) ISO 15479

17. Which of the following is ‘not’ associated with the records as per their life

span ?
(1) Permanent (2) Semi-permanent
(3) Temporary (4) Dynamic

18. What is the standard size of the due date slip used in libraries ?

(1) 2"x2.5" sizeor 2.5" x 4.5" (2) 6"x4"

(3) 3"x2.5" size or 5"x3" (4) 3"x5"

19. The “American Book Publishing Records” publishes from :

(1) Chicago (2) Washington

(3) Houston (4) New York

BLI-011 (6)



20.

The parallel arrangement, ribbon arrangement, and broken order arrangement

methods are used in the library for :

(1) Shelving (2) Shelf rectification

(3) Shelf refurbishing (4) Weeding

State ‘True’ or ‘False’ for Question Nos. 21-40 :

21.

22.

23.

24.

25.

Records are percieved as a ‘snapshot’ of an action or event :

(1) True (2) False

Preserving rare and important documents is also an important library
activity.

(1) True (2) False

Kardex card is bigger than catalogue cards.

(1) True (2) False

In special libraries, the staff is also expected to provide Selective Dissemination of

Information (SDI) Services to users.

(1) True (2) False

The main function of the circulation section is the charging and discharging of

books.

(1) True (2) False
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26.

27.

28.

29.

30.

31.

32.

The acquisition section is responsible for building wup the library

collection.

(1) True (2) False

Library maintenence section also keep the shelves in order.

(1) True (2) False

The numerical counting stock verification method tells only the number of missing

books but not the titles of missing books.

(1) True (2) False

The concept of stock evaluation has replaced stock verification.

(1) True (2) False

The academic library consists of school libraries, college libraries and university

libraries.

(1) True (2) False

As propounded by Drury, the book selection principles list 22 points.

(1) True (2) False

Disposal of weeded materials is done by segregating them into three categories :

relegation, distribution among the needy, and desfruction.

(1) True (2) False
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33.

34.

35.

36.

317.

38.

39.

Physical processing is about making a book-shelf ready.

(1) True (2) False

Library records are maintained in the form of ledgers, registers, files and

cards/slips.
(1) True (2) False

Library maintenence is to give protection to library materials against damage and

deterioration.

(1) True (2) False

According to Dr. S. R. Ranganathan, the second category of documents is called

numbral.
(1) True (2) False

The collections in college and university libraries are both homogeneous as well as

heterogeneous.

(1) True (2) False

The acquisition is a process to acquire sources for users.

(1) True (2) False

The basic function of maintenance is to ensure the orderly arrangement of library

resources on stacks.

(1) True (2) False

BLI-011 (9)



40. Administration section acts on the nodal point for contact with the administration

of the parent body of the library.

(1) True (2) False

Fill in the blanks for Question Nos. 41-50.

41. In................ , knowledge is used for the prosperity and well being of its people.
(1) information society (2) entertainment society
(3) recreation society (4) knowledge society
42, . refers to any society where knowledge is the primary production resource

instead of capital and labour.

(1) Knowledge Society (2) Information Society
(3) Agricultural Society (4) Industrial Society
43. User studies, user education and ........... are the efforts to put library and

information resorces to effective use.

(1) Information Service

(2) Information Retrieval

(3) Information Empowerment

(4) Information literacy
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44. The cohesion, affinity and interdependence within a group are integral to forming

a/an ..........
(1) Institution (2) Organization
(3) Company (4) Society
45. Kardex in a library is mainly used by ................ section.
(1) Reference (2) Circulation
(3) Serials (4) Cataloguing
46.  .eeeeeees section in a library takes care of binding of materials.
(1) Circulation (2) Maintenance
(3) Reference (4) Technical processing
A7, e is removing unwanted materials from the library for all time.
(1) De-selection (2) Relegation
(3) Discarding (4) Update

48. The basic function of maintenence is :

resources and (ii).........

(i) to give a system of arrangement to

(1) to maintain the arrangement in book title order

(2) to maintain the arrangement in given order

(3) to maintain the arrangement in author order

(4) to maintain the arrangement in subject order
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49.

50.

National Medical Library, India is located at :

(1) Mumbai (2) Chennai
(3) Pune (4) New Delhi
The ................. roles that libraries have come to play include the democratisation of

information and knowledge and also awareness services to communities for

empowerment.
(1) cultural (2) recreation
(3) societal (4) user education
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