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BACHELOR’S DEGREE PROGRAMME 

(BDP)  
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June, 2024 

EPA-04 : PERSONNEL ADMINISTRATION 

Time : 3 Hours     Maximum Marks : 100 

Weightage : 70% 

Note : Answer the questions according to the 

instructions in each Section. 

Section—I 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries 

20 marks. 

1. Write a note on the functions of personnel 

administration. 20 

2. Discuss the concept, bases and advantages of 

classification of services. 20 

3. Describe the various stages in recruitment 

process.   20 
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4. “There are various problems concerning the 

disciplinary proceedings.” Elaborate. 20 

Section—II 

Note : Answer any four of the following questions 

in about 250 words each. Each question 

carries 12 marks. 

5. Examine the dysfunctionalties of public 

personnel administration in India. 

6. Discuss the reasons of growing importance of 

bureaucracy. 

7. Suggest suitable measures to bridge the gap 

between generalists and specialists. 

8. Describe the different roles of training. 

9. “There are various factors, which, directly or 

indirectly, influence the system of performance 

appraisal.” Explain. 

10. Discuss the principles of pay fixation. 

11. What are the successive steps involved in 

disciplinary proceedings ? 

12. Discuss political rights of public servants.  
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Section—III 

Note : Answer any two of the following questions in 

about 100 words each. Each question carries 

6 marks. 

13. What do you understand by position 

classification ?  

14. State the functions of state training institutes. 

15. What are the demerits of bureaucracy ? 

16. Explain the advantages and limitations of 

administrative tribunals.   
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