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Note : (i) Attempt any five questions.

(it) Answer at least two questions from each

Section.
(iti) All questions carry equal mark.

(iv) The word limit for answer is about

300 words.

Section—A

1. Discuss the series of incidents that led to the
emergence of organizational behaviour as a

separate discipline. 10

P.T.O.
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Discuss the issues and challenges facing the
organization in dealing with the behaviour of
the employees in changing globalized market.

10

Define job satisfaction. Discuss the outcomes of

job satisfaction. 3+7

Write short notes on the following in about

150 words each : 5+5
(a) Organizational citizenship behaviour
(b) Vroom’s expectancy theory

Section—B

Discuss the cultural differences 1n values.

Explain the model of Hofstede. 4+6

Discuss any three techniques of stress

management. 10

Explain the types and network of

communication. 10
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8. Write short notes on the following in about

150 words each : 5+5
(a) Assessing organizational culture

(b) Forces of organizational change

P.T.O.
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