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Note : Answer any five of the following questions in
about 400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—A

1. Discuss the types of applications of Information

and Communication Technology. 20

2. “Information and Communication Technology
(ICT) helps administration to perform its duties
towards citizens by efficient and effective

delivery of public services.” Examine. 20
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Write a note on e-Panchayat Project in Andhra

Pradesh. 20

Write short notes on the following in about

200 words each :

(a) Models of e-Governance 10
(b) Village Knowledge Centre 10
Section—B

Write a note on e-Governance Projects in urban

areas. 20
Discuss the benefits of e-Commerce. 20

Analyse the gaps in the implementation of
Right to Information Act, 2005 and suggest
suitable measure for its effective

implementation. 20

Write short notes on the following in about

200 words each :
(a) E-learning : Concept and significance 10

(b) Citizen Service Delivery Points 10
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