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BPCE-146 : INDUSTRIAL/ORGANIZATIONAL
PSYCHOLOGY
Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five of the following

questions in about 400 words each.

(i) Answer at least two questions from each

Section.

(iti) All questions carry equal marks.

Section—A

1. Define job satisfaction. Discuss the antecedents

and outcomes job satisifaction. 20
2. Explain  the nature, definition and
characteristics of work motivation. 20

P.T.O.
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Define stress. Elucidate the sources of stress.

6+14

Write short notes on the following in about

200 words each : 10 each

(a) Research process n Industrial/

Organizational Psychology

(b) Transactional and Transformational

theory of leadership

Section—B

Explain the objectives and components of

performance appraisal. 20

Discuss the models of organizational

development. 20

Discuss the association of Positive Psychology

with positive organizational behaviour. 20

Write short notes on the following in about

200 words each : 10 each
(a) Process and types of communication

(b) Networks of communication
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