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Note : Attempt any five questions. All questions 

carry equal marks. 

1. What is the need for standardisation of 

networks ? Discuss its advantages and 

disadvantages along with different categories of 

standards and areas of standardisation. 

2. Discuss the concept of Electronic Mail (E-Mail). 

How does one get connected to internet ? 

Explain the online (leased line and VSAT) and 

offline (dial-up) method for establishing 

connectivity to internet. 

3. Describe the role of clearing house in the 

clearance of cheques. Explain the MICR 

clearing system. 
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4. What are Virtual Private Networks (VPN) ? 

Discuss the technology on which these 

networks function and the role played by them 

in the financial sector. 

5. Explain the concept of Internet Banking. 

Discuss the four major security issues in 

Internet Banking. 

6. What do you mean by Supply Chain 

Management (SCM) ? Explain the principles of 

Supply Chain Management (SCM) and the 

integrated approach to SCM solution. 

7. Explain the fundamental requirements for 

‘Anytime, Anywhere’ banking. Discuss the 

client/server model of computing and its 

components to achieve the objectives of banking 

of Anytime, Anywhere banking. 

8. Write short notes on any four the following : 

(a) Cryptography 

(b) Call Center 

(c) Credit Cards 

(d) Indian Financial Network (INFINET) 

(e) Virtual Banking 
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