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Note : (i) This paper contains seven questions.

(it) Attempt any five questions.

(i11) All questions carry equal marks.

1. “System software and application software are
computer programs.” Distinguish between

application software and system software.
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“Managerial decisions are classified into
programmed and non-programmed categories.”

Explain both the decisions in brief.

What do you understand by outsourcing
information systems ? Explain advantages and

disadvantages of outsourcing.

Explain the concept of data warehousing. Also,
describe the various characteristics of a data

warehouse.

What is meant by the term information
system ? Explain the various types of

information system.

“To change the sequential execution of a
program we need control structures.” Explain

these control structures in brief.
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7. Write short notes on any three of the

following :

(a) Computer Aided Decision Making

(b) Business Process Re-engineering

(¢) Features of Java

(d) Goals of Artificial Intelligence

(e) Secondary Memory
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