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CERTIFICATE IN CONSUMER
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CPI-101 : CONSUMER AND CONSUMER
PROTECTION LEGISLATIONS

Time : 3 Hours  Maximum Marks : 100

Note :– (i) All Parts are compulsory.

(ii) Part A : Answer any four questions.

Each question carries 5 marks.

(iii) Part B : Answer any five questions. Each

question carries 10 marks.

(iv) Part C : Answer any two questions. Each

question carries 15 marks.

PART–A

Note :– Explain in brief any four of the following

questions in about 150 words. Each question

carries 5 marks. 4×5=20

1. Right to safety.

2. The Bureau of Indian Standards.

3. Consumer Dispute.

4. Product Liability.

5. Consumer in a Market Economy.

PART–B

Note :– Answer any five questions  in about 300 words.

Each question carries 10 marks. 5×10=50

6. Disucss the importance of ‘Economic Environment’

under the overall domain of dimensions of

Consumer Environment.

7. Analyse the impact of Advertisements on

consumers.

8. Why the consumers needs protection ? Discuss.

9. Discuss the consumer Movement in America in three

phases.

10. Discuss the Three-tier Consumer Disputes

Redressal Mechanism provided under the Consumer

Protection Act, 2019.
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11. Discuss the procedure for Filing complaints under

the Consumer Protection Act, 2019.

12. Disucss the limitations Grievance Redressal

Mechanism under the Consumer Protection Act,

1986.

PART–C

Note :– Answer any two questions. Each question

carries 15 marks. 2×15=30

13. Discuss in detail with the help of decided case laws.

Who is Consumer ?

14. Discuss in detail the achievements of the Consumer

Movement in India.

15. Discuss in detail the scope and ambit of the

“Corporate Social Responsibility” under the

Companies Act, 2013.

16. Discuss in brief the Consumer Protection Legislation

enacted in the Pre-independence era.
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miHkksDrk laj{k.k esa izek.k&i= (lh-lh-ih-)

l=kar ijh{kk

twu] 2024

lh-ih-vkbZ--101 miHkksDrk ,oa miHkksDrk laj{k.k

dkuwu

le; : 3 ?k.Vs vf/kdre vad : 100

uksV %– (i) lHkh Hkkx vfuok;Z gSaA

(ii) Hkkx d % fdUgha pkj iz'uksa ds mÙkj nhft,A

izR;sd iz'u ds 5 vad gSaA

(iii) Hkkx [k % fdUgha ik¡p iz'uksa ds mÙkj nhft,A

izR;sd iz'u ds 10 vad gSaA

(iv) Hkkx x % fdUgha nks iz'uksa ds mÙkj nhft,A izR;sd

iz'u ds 15 vad gSaA

Hkkx–d

uksV %– fuEufyf[kr esa ls fdUgha pkj (izR;sd) dk o.kZu

yxHkx 150 'kCnksa esa dhft,A izR;sd iz'u 5 vad dk

gSA 4×5=20
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1. lqj{kk dk vf/kdkjA

2. Hkkjrh; ekud C;wjksA

3. miHkksDrk fooknA

4. mRikn ns;rkA

5. cktkj vFkZO;oLFkk esa miHkksDrkA

Hkkx–[k

uksV %– fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj (izR;sd)

yxHkx 300 'kCnksa esa nhft,A izR;sd iz'u 10 vad dk

gSA 5×10=50

6. miHkksDrk i;kZoj.k ds lexz vk;ke {ks= ds varxZr “vk£Fkd

i;kZoj.k” ds egRo dh ppkZ dhft,A

7. miHkksDrkvksa ij foKkiuksa ds izHkko dk fo'ys"k.k dhft,A

8. miHkksDrk&laj{k.k D;ksa vko';d gS \ ppkZ dhft,A

9. vesfjdk esa miHkksDrk vkUnksyu dh ppkZ] rhu izkoLFkkvksa esa

dhft,A

10. miHkksDrk laj{k.k vf/kfu;e] 2019 ds varxZr lfEefyr

f=&Lrjh; miHkksDrk fookn fuiVku ra= dh ppkZ dhft,A

11. miHkksDrk laj{k.k vf/kfu;e] 2019 ds varxZr f'kdk;r ntZ

djkus dh dk;Zfof/k dh ppkZ dhft,A

12. miHkksDrk laj{k.k vf/kfu;e] 1986 ds varxZr f'kdk;r&

fuokj; ra= dh lhekvksa dh ppkZ dhft,A

Hkkx–x

uksV %– fdUgha nks iz'uksa ds mÙkj nhft,A izR;sd iz'u 15 vad

dk gSA 15×2=30

13. miHkksDrk dkSu gS \ fu£.kr dsl fof/k;ksa dh lgk;rk ls

lfoLrkj ppkZ dhft,A

14. Hkkjr esa miHkksDrk vkanksyu dh miyfC/k;ksa dh lfoLrkj ppkZ

dhft,A

15. daiuh vf/kfu;e] 2013 ds varxZr ^dkWiks ZjsV lkekftd

ftEesnkjh* ds {ks=&foLrkj (scope) ,oa nk;js dh lfoLrkj

ppkZ dhft,A

16. iwoZ&Lora=rk dky esa fu£er miHkksDrk laj{k.k fo/kku dh

la{ksi esa ppkZ dhft,A

***


