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ACS-01 : CONSUMER STUDIES 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Part A : Attempt any four questions. 

Each question carries 5 marks. 

 (ii)  Part B : Attempt any five questions. 

Each question carries 10 marks. 

 (iii) Part C : Attempt any two questions. 

Each question carries 15 marks. 

Part—A 

Note : Answer any four of the following questions 

in about 150 words each. Each question 

carries 5 marks. 4×5=20 

1. Write a note on Consumer Problems. 
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2. Describe in brief the meaning of Consumerism. 

3. Explain right to Consumer Education. 

4. List the main reasons for environmental 

deterioration.  

5. What is misgraded article ? 

Part—B 

Note : Answer any five questions from the following 

in about 350 words each. Each question 

carries 10 marks. 5×10=50 

6. Write a note on consumers in Modern Age. 

7. Describe the main achievements of the 

Consumer Movement. 

8. Discuss the functions and role of council for fair 

business practices. 

9. Describe the role of Consumer Education as a 

strategy for consumer protection. 

10. Describe in brief the Three-tier Grievance 

redressed machinery provided in Consumer 

Protection Act.  

11. What prohibitions have been provided against 

import, manufacture and role of drugs and 

cosmetics under Drugs and Cosmetics Act,  

1940 ? 



 [ 3 ] ACS-01 

  P. T. O. 

12. Write a note on Pre-requisties of a campaign 

and Advocacy programme. 

Part—C 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries 

15 marks. 2×15=30 

13. What is meant by Consumer Environment ? 

Discuss the various dimensions of Consumer 

Environment. 

14. What do you understand by the concept of 

Social Accountability ? Describe Social and 

Economic basis of the same. 

15. Examine the remedies available to the 

consumers for negligence committed by medical 

professionals.   

16. Discuss the nature, structure and purpose of 

Consumer International. 
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(misgraded article)

&  

5×10=50

(Council for Fair 

Business Practices)
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(Campaign and Advocacy)

&  

2×15=30
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