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DIPLOMA IN NURSING
ADMINISTRATION (DNA)

Term-End Examination

June, 2024
BNS-013 : GROUP DYNAMICS

Time : 3 Hours Maximum Marks : 70

Note : (1) Attempt all questions.

(it) Attempt all parts of a question at one
place.

(iii) Word limit 9-12 marks 1000 words,
6-8 marks 700 words, 5 marks 500
words, 3-4 marks 200 words, 2-3 marks
50 words, 1 marks 30 words.

1. (a) Explain the meaning of Team functioning.2

(b) Discuss the advantages and disadvantages
of team functioning. 7

(c) Describe the characteristics of an effective
team. 6

2. (a) Define leadership. 2

(b) Describe the essential qualities of Nursing
leadership. 8

3. (a) Explain the meaning of public relation. 2
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(b) List the purpose of public relation in a
hospital. 3
(¢) Role of a nurse administrator in developing
public relation in a hospital. 10
4. (a) Describe significance for a nurse to study
ethics. 5

(b) Explain the legal implications in providing
Nursing care related to the following :

(1) Admission of MLC (Media Legal

Cases) 5
(11) Discharge of MLC (Medico Legal
Cases) 5

5. Write short notes on any three of the following :
3x5=15
(a) Principles of Communication
(b) Sources of conflict in hospital
(¢) Infection control committee in hospital
(d) Principle of recording
(e) Role of a nurse in helping the patient to

adjust to illness
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