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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS (PGDHO)  

Term-End Examination 

June, 2024 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each.  All questions carry equal 

marks. 

1. Draw a neat layout of laundry of a hotel and 

explain various functions of the department. 20 

2. Write short notes on any four of the following : 

5×4=20 

(i) Out of Order Room 

(ii) Under Repair Room 

(iii) Stay-over 

(iv) Scanty Baggages 

(v) Types of Floor Keys 

3. Write in detail types of linen along with their 

sizes used in a hotel. 20 
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4. Write short notes on any four of the following : 

5×4=20 

(i) Types of Guest Room 

(ii) Cleaning Schedule 

(iii) Room Checklist 

(iv) Lost and found procedure 

(v) Room Occupancy Report 

5. Describe different types of report maintained in 

housekeeping department of a hotel. 20 

6. Write short notes on the following : 5×4=20 

(i) Guest Amnesty 

(ii) Scanty Baggages 

(iii) Uniform Room 

(iv) P.P.M. Room (Pre Planned Maintenance) 

7. Write in detail functions of housekeeping 

control desk. 20 
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