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POST GRADUATE DIPLOMA IN
HOTEL OPERATION (PGDHO)

Term-End Examination

June, 2024

MHYI1-041 : FRONT OFFICE OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
600 words each. All questions carry equal

marks.

1. Write a note on importance of hospitality

industry for the economy of a country. 20

2. Explain in brief about coordination front office

with various departments of a hotel. 20

3. Explain about the check-in and check-out
procedure in the hotel of a large group. 20

4. Write in detail about types of rooms available

in a hotel. 20

P.T.O.
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5. What do you understand by grooming and what
is its importance in front office department of a

hotel ? 20

6. How will you handle an angry guest in the

hotel as a manager ? 20

7. What i1s the importance of Travel Desk and

Information Desk in a hotel ? 20
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