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Note : (i) All questions are compulsory.

(i1) All questions carry equal weightage.

1. Answer the following question 1in about

600 words :

Discuss various approaches to conflict
resolution. Which one would you prefer and
why ?

P.T.O.
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Or

Explain how transactional analysis helps in
understanding interpersonal communication

with suitable examples.

Answer the following question in about

600 words :

Explain the meaning of professional ethics.
Discuss the ways through which you maintain

ethical relationship with your learners.

Or

Identify the common sources of stress among
adolescents. How is it manifested in adolescents ?

Illustrate with suitable examples.

Write short notes on any four of the following

in 150 words each :

(a) Measures to 1mprove pluralism 1in

classroom
(b) Importance of Script Analysis

(¢) Importance of decision-making for teachers
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(d) Labels that you must avoid during verbal

communication
(e) Intra-organizational conflicts
(f) Characteristics of a consulting leadership
style
4. Answer the following question in about

600 words :

Suggest the ways you have adopted to improve
communication in classroom. Illustrate with

suitable examples.

P.T.O.



[4] BES-062

BES-062
forerent & STEETiaeR faee | wHOT-UR
(&t ot €t &)
eI )

ST, 2024
st.3.09.-062 : Torerent w1 ‘@' faw
g : 3 HUS HAYHTH FIRAT = 70%

FT 2 ) G g HFE B
(i) G4t g HT GIRar gEH 2l

1. frafafad wv9 &1 ST AE 600 IR H

difsT
g5 HE & fau fafy= Ifwon w— ==t
3R

Fifeq 39 fea Ifewhion &1 ST ST
Fi 7 ==t Hite|

AAAT
IRA-YEH fagelwu] ¥ i YU
e § HEg Al €, ISl Higd HHAEy|




2.

[5] BES-062

o o

feafafad 999 1 ST T 600 ¥ H

ST :

o

gt Afaedr &1 19 FHEmEu 39 add W

=i ®iftee 59 wead 9 sma oo fenfefa
& T Afdew Y ST W@ 2

REI

fored o o9 o 9T Gidl i UgEE Sife|
g freil & %9 Wehe B € ? SUgH Sl
& Y FUH Hifeg)

frfafed & 9@ fgl ¢ W a9 150 IR
(v®) o dfera femforar fafan .

(37) e H FIgAaR H gUR & 3™

(9) <@ fagawor 1 A8

(9) forernt & fau foig <9 1 98

P.T.O.



[6] BES—-062
(%) =19 Hifgs TUYY & INH TR oEferT 9
T R GAH H

() AdHTSTHE g5
() et g et #) fagivand

4., frfafed oe9 &1 SW T 600 IR H
dfs -
Fel H FUY % YUR & AU 9 R ST
T qlehl w1 gea ST IugE IR0 H
BICECUERCHIE

BES-062 3,960



