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Note : (i) All questions are compulsory.  

 (ii) All questions carry equal weightage. 

 

1. Answer the following questions in about  

600 words :  25 

What do you mean by a word processing 

software ? Discuss the features and functions of 

MS word.   

Or 

Examine the uses of spreadsheet for research 

data analysis by citing suitable examples.  



 [ 2 ] RES–104 

   

2. Answer the following questions in about  

600 words :   

What is an online library ? Describe the role of 

Shodhganga in facilitating research.  25 

Or 

Critically analysis the advantages and 

disadvantages of online data collection. 

3. Write short notes on any five of the following in 

about 120 words each : 5×5=25 

(a) Features of reference management 

software.  

(b) Ethical considerations in online publishing.  

(c) Steps of creating charts in Excel.  

(d) Uses of Power Points in research.  

(e) Benefits of Open Education Research 

(OERs) in research.  

(f) Types of statistical software.  

(g) Academic implications of plagiarism. 

4. Answer the following questions in about  

600 words :  25 

What is a presentation software ? How can 

presentations be made effective and  

interesting ? Give your suggestions. 
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(i) 

(ii) 

¶ (Word Processing 

Software)

(MS word)

(Spreadsheet)
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(Online Library)

(Online Data Collection)

5×5=25 

¶

(Excel)
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