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BPCS-183 : EMOTIONAL INTELLIGENCE

Time : 2 Hours Maximum Marks : 50

Note : Answer any five questions, selecting at least
two questions from each Section. All
questions carry equal marks. Answer each

question in about 300 words.

Section—A

1. Explain the nature, characteristics and

functions of emotions. 10

2. Explain the domains of emotional

competencies. 10

3. Describe the ability model of emotional

intelligence with the help of a diagram. 10
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Explain the meaning and importance of self-
control. Suggest strategies to develop self-

control. 5+5

Section—B

Discuss the application of emotional
intelligence 1n educational and workplace

settings. 10

Explain the importance of self-actualisation

and suggest strategies to develop it. 5+5

Discuss the strategies to improve emotional

intelligence. 10

Trace the historical development of emotional
intelligence. Discuss the relationship between

intelligence quotient and emotional quotient.

3+7



[3] BPCS-183

BPCS-183

Sf, T, (EH)
(s, @ Si.)
AT are
ST, 2024
oYU E1.UH.-183 : WIANTeR g

gag ;2 gU2 STfeHad 37 : 50

qe : fohgl uier 991 % I ST g% 9T @
F4 G F ST TN FT IHW o & gt g
% 3F G & YAF TIT HI I I

300 vIssl 9 Jiforwy

HT—h

I. W @ v, faxiwaei iR @Ml @1 e

shifSTq| 10
2. gaffr <&ra@es & WA (&) I e
shifSTq| 10

P.T.O.



[4] BPCS-183

IR@ H FEIal ¥ Fafh qfg & eud Aea
EAlCHERCI IS 10

se-fEm & &1 R UEE ol WHEREY

seg-fresm faswfaa & & fau wrifar =

SEICICUEL 5+5
gue—9d

. Sifgd IR wria dfen § wefe 9fs @

ST o == Fif 10

ser-fafig & "eca &) 99wy oIk 3§ fafad
FH & fau wrfa =1 gema e

5+5
. HEfils gfg o gurd & fau Wil W ==l
HifsTu| 10

wiafiee gfg & Udefas faem &1 =

Hifew gfg dfer IR wiafies wfsd & i«
gy W F9i Hifeg| 3+7

BPCS-183



