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BPAS-184 : LOGISTICS MANAGEMENT

Time : 2 Hours Maximum Marks : 50

Note : Answer any five of the following questions in
about 300 words each. Select at least two
questions from each Section. All questions

carry equal marks.

Section—A

1. Explain the concept of logistics and discuss its

types. 10

2. Analyse the challenges in the area of supply

chain management. 10

3. “The logistics management cycle has key inter-

related activities.” Elaborate. 10
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Answer the following in about 150 words each :

(a) Scope of logistics management 5
(b) Material handling systems 5
Section—B

Write a note on the types of documents used in

transportation and warehousing. 10

“Information technology and information
systems have an important role in logistics

management.” Comment. 10

Discuss the ways through which customer

success can be achieved. 10

Write short notes on the following in about
150 words each :
(a) Challenges of green logistics 5

(b) Customer management 5
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