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BPAE-142 : ORGANISATIONAL BEHAVIOUR 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

400 words each. Select at least two questions 

from each Section. All questions carry equal 

marks.  

Section—I 

1. Explain the determinants and models of 

individual behaviour in an organisation. 20 

2. Examine the Hierarchy of Needs theory. 20 

3. Describe the different types of communication. 

20 
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4. Write short notes in about 200 words on each of 

the following : 10 each 

(a) The Myers-Briggs type indicator 

(b) Styles of leadership 

Section—II 

5. Explain the concept and types of organisational 

conflict.   20 

6. Examine the process of negotiation. 20 

7. ‘Organisational development takes place 

through different techniques.’ Elaborate. 20 

8. Write short notes in about 200 words on each of 

the following : 10 each 

(a) Nature of Stress 

(b) Stimulus-Response model 
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